Topic:

Access to services of
Reykjavikurborg among
immigrants

Plan:

1. language barriers in e-Reykjavik system
2. survey among immigrants in Reykjavik
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All the applications which are accessible via e-Reykjavik
have been looked into. 4 questions to evaluate whether
the process of applying is imposing barriers to people not
able to speak Icelandic.

e is the title of the application translated into English /
Polish?

e is the application itself translated into English / Polish?

Title translated into English?
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Empty Page

i Reykjavikurborg

Application itself translated into English?

unknown

parts

no

Select the period:
School year v
Please select a period for the application
o
Select school:
Main choice:* | Skolahliomsveit Arbaejar og Breidh ¥ .
Piease select the school you wishto
attend. First choice Is required 3pd second
choice is opficnal °
Another choice v

Select an instrument:

Instrument:*

Substitution instrument:

Instrument:

Alveg sama - Pad sem er laust
Bariton

Bésina

Fagott

Horn

Klarinetta

Komett

Rafmagnsbassi

Saxafonn

Slagverk

Slagverkshljédfaari (trommur)
Pverflauta

Tuba

Please seiect an instrument frgi ihe drop-
down menu. Please note that yoif must use
a mouse-click instead of scroil bistions
when you select from drop-down menues.
Scroll buttons can change the selecbon
when you scroll up and down the page
using the mouse scroll featurs




Application itself translated into Polish?

unknown

Comments:

e barriers are thicker when it comes to Polish-speakers
than to English-speakers

e PDF applications are always only in Icelandic (42% of
all the applications). In contrary to a webpage
application, PDF one cannot be translated by Google
in two clicks.

e temporary solution: translate everything with the help
of Google Translate, focus on smart phone users



SURVEY AMONG IMMIGRANTS IN
REGARD TO SERVICES PROVIDED BY

REYKJAVIKURBORG

General questions:

1. What are the obstacles in making use of a city service when
being an immigrant?

2. What could Reykjavikurborg do better in terms of its offer
for immigrants?

Question 1

What are the obstacles in
making use of a city service

when being an immigrant?



10,0

0.0

Have you experienced the following
difficulties during the process of applying?

I've applied at the the online thereis not enough  the application is no difficulties,
officein personand | application itself is information only availablein  everything has gone
find the help offered hard to find available regarding Icelandic really well

by city employees instructions and

poar conditions of the
service

How long have you lived in Reykjavik?

- all who participated in the survey

2 -5years
11 6%
more than 5 years

less than 2 months 1-2vyears

1.8%
3-12 months
13.1%

2.3%



How long have you lived in Reykjavik?

- those who have applied for a city service
at least once

2 -Syears

1-2years

more than 5 years
98.8% B.0%

3-12 months
6.4%
less than 3 months

How long have you lived in Reykjavik?

- those who are satisfied with applying for
a city service

2 -Syears

10.1%

1-2years

3 - 12 months

morethan 5 years
78.3%




Conclusions

e the most experienced e itis mostly the less
immigrants are the experienced who do
most satisfied with the not use the system
current system e while improving the

e the most experienced system, one has to bear
immigrants are the in mind the less
ones who use the experienced
system most often immigrants (weak

¢ the above conclusion Icelandic skills, weak
might be a result of social network)

different things (better
Icelandic skills, better
social integration, etc.)

Question 2

What could Reykjavikurborg
do better in terms of its offer

for immigrants?



Common topics found in improvement

ideas

Break-down of
category:
'info access'



Subcategory:
'info point / counselling'

¢ regular welcome meetings for immigrants

¢ one office dedicated to all the needs of immigrants

¢ |egal counselling and help with translating official
documents

Also, I was thinking there
could be maybe a website
with all possible information
One place for all in English for immigrants. |
information, for example for mean all-in-one. And send
people from Croatia this website name to every
person whose nationality is
not Icelandic. This can be
done by e-mail, sms
messages or post mails. If
you are interested about
Bring back the Immigrant this, send me an e-mail
Counselling service. armantri@live.com | will be
glad to participate in new
projects.

Subcategory:
'translations'

e make more content translated to English (possibly
more languages)
e improve the existing translations



Improving the amount of
information that are
available in English. Too
often | have to find someone
speaking perfectly Icelandic
or use google translate to
find the right information

Make government websites
more accessible to non-
Icelandic speakers or people
who only have a basic grasp
of Icelandic. Even if they
have an English description,
they are usually confusing or
much shorter than in
Icelandic.

Subcategory:
'information spreading'

e informing better about services already in place
e possibly creating city newsletter dedicated to

immigrants

e cooperating with immigrant community leaders to
establish an organic information flow (word of mouth)

You could advertise your
services better. This is the
first time i'm hearing of
many of the services listed
on the 4th page.

Making people aware of
their rights and where they
can go for them

Clear rules regarding welfare
and education services.



research limitations

¢ |imited amount of participants:

1. Question 1 (227 participants)
2. Question 2 (809 participants)

¢ |imited representation:

1. likely under-represented: elderly +
socially excluded

2. likely over-represented: young

3. likely over-represented: parents

Thank you for your
attention!



