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Subject: FS: Beidni um umsdgn og gogn vegna stjornsyslukaeru - Swiss Miss
Date: manudagur, 21. september 2026 09:16:07
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Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trdnad i télvupéstsamskiptum: www.revkjavik.is/trunadur

rror:

Sent: Wednesday, September 16, 2026 14:56
To: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>; mast <mast@mast.is>
c.: I

Subject: Beidni um umsdgn og gbgn vegna stjornsyslukaeru - Swiss Miss

Sumir sem hafa fengid petta skeyti fa ekki oft tolvupost fra

. Kynntu pér hvers vegna betta er mikilvaegt

Tilvisun i mal: ATRN26090048

Til pess sem malid vardar.
Med medfylgjandi tolvupdsti dags. 2. september 2026 hefur Byrial Rastad Bjg@rst keert akvordun
Heilbrigdiseftirlits Reykjavikur dags. 5. juni 2026 vegna kvoértunar um meintar villandi merkingar 4

umbudum Swiss Miss Milk Chocolate Flavor skyndikakddrykkjardufts.

Pess er 6skad ad Heilbrigdiseftirlit Reykjavikur og Matvaelastofnun, eftir pvi sem vid &, veiti
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? Outlook

RE: Beidni um alit Matveaelastofnunar: Meintar villandi merkingar & umbudum Swiss Miss.

From Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Date Mon 02/24/2025 14:49

To  Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Cc  Katrin Gudjénsdottir - MAST <katrin.gudjonsdottir@mast.is>
Seell Grimur.

Bestu pakkir.

Med kvedju,

MM J6n Ragnar Gunnarsson
‘ l ' Heilbrigdisfulltrui

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trdnad i télvupdstsamskiptum: www.reykjavik.is/trunadur

From: Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Sent: manudagur, 24. febrdar 2025 14:32

To: Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>

Cc: Katrin Gudjénsdéttir - MAST <katrin.gudjonsdottir@mast.is>

Subject: RE: Beidni um alit Matveaelastofnunar: Meintar villandi merkingar 8 umbuidum Swiss Miss.

Seell Jon.

Vegna: Beidni um alit Mast bedid vegna abendingar sem barst HER vegna merkinga a
umbudéum fyrir Swiss Miss sukkuladidrykk.

A umbudunum eru myndir af pvi sem litur Gt fyrir ad vera sukkuladibitar, en samkvaemt reglugerd um
kakd og sukkuladivorur 798/2002 uppfyllir pessi vara ekki skilyrdi fyrir ad kallast sukkuladi.

i reglugerd 1169/2011 segir i 7. gr. ad merkingar skuli ekki vera villandi einkum:

a. ad pvi er vardar sérkenni matveelanna og einkum edli peirra, audkenni, eiginleika,
samsetningu, magn, geymslupol, upprunaland eda upprunastad, framleidsluadferd eda
framleidslu.

d. ad gefid sé i skyn, med utliti, lysingu eda myndum ad um tiltekin matveeli eda innihaldsefni sé
ad raeda pegar raunin er su ad efnispaetti sem er a nattarulegan hatt fyrir hendi eda
innihaldsefni sem venjulega er notad i pbau matveeli hefur verid skipt ut fyrir annan efnispatt eda
innihaldsefni.

A umbddunum vérunnar kemur eftirfarandi fram :



https://www.reykjavik.is/trunadur



a. Heiti: Swiss Miss MILK CHOCOLATE FLAVOUR - pad stendur ekki ad varan innihaldi
sukkuladi heldur sé med sukkuladibragdi.

b. | innihaldslysingu eru talin upp m.a. eftirfarandi innihaldsefni: sykur, kakéduft og mjélk— petta
eru allt hraefni i mjolkursukkuladi.

c. Ad lokum stendur & bakhlid désarinnar: ,Swiss Miss milk chocolate flavour is made with fresh
milk ...blendad with premium cocoa.*

A umbudunum er mynd af sukkuladibitum eda einhverju sem litur Gt fyrir ad vera stkkuladi. Hins
vegar er hvergi sagt ad drykkurinn sé ur ekta sukkuladi sem veentanlega myndi pa innihalda
kakésmjor auk peirra innihaldsefna sem talin eru upp hér ad ofan.

Alit Mast er ad ekki sé um villandi merkingar ad reeda ef tekid er tillit til heildarupplysinga & vérunni.

Med kvedju, / Best regards,
Grimur Olafsson
Fagsvidsstjori / Senior Officer
Samheefing / Coordination
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Matveaelastofnun / Icelandic Food and Veterinary Authority

Austurvegur 64 — 800 Selfoss — Iceland

Fra: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>

Sent: manudagur, 24. febrdar 2025 08:01

Til: Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Afrit: Katrin Gudjonsdéttir - MAST <katrin.gudjonsdottir@mast.is>

Efni: Beidni um alit Matvaelastofnunar: Meintar villandi merkingar 8 umbuadum Swiss Miss.

Sell Grimur.

Heilbrigdiseftirliti Reykjavikur hefur borist abending um ad umbudir Swiss Miss drykkjarkakodufts séu villandi
fyrir neytendur par sem & umbuddunum eru myndir af sukkuladibitum en varan inniheldur ekki sukkuladi, sbr.
reglugerd nr. 798/2002 um kakd og sukkuladivorur og 1. mgr. 7. gr. reglugerdar ESB nr. 1169/2011.

Hvert er alit Matveaelastofnunar & pessu? bad veeri gott ad fa alitid sem fyrst.

Medfylgjandi eru myndir af einni tegund Swiss Miss. ATH ad varan hefur verid endurmerkt af innflytjanda.

Med kvedju,

MM J6n Ragnar Gunnarsson
‘ . ' Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur
Borgartuni 12
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105 Reykjavik
heilbrigdiseftirlit.reykjavik.is
Reglur um trdnad i télvupdstsamskiptum: www.reykjavik.is/trunadur

Reglur um tranad i télvupostsamskiptum: http://www.reykjavik.is/trunadur

Leiddu hugann ad umhverfinu a8ur en pu prentar Ut pennan télvupdst. Prentadu & badar hlidar i
svarthvitu ef naudsyn krefur.
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Minnisblad ur HERU, dags. 31.05.2026, um Swiss Miss malid svokallada:

Malid var reett vid geedastjora Innness i reglubundnu matveelaeftirliti i starfsstodinni
pann 29.04.2026. Ad s6gn geedastjora fékk Innnes skjal fra framleidanda Swiss Miss par
sem fram kom ad notad sé fituskert kakéduft i voruna, p.e. kakéduft sem inniheldur
minna en 20% kakésmjor midad vid pyngd purrefnis, sbr. lid 2 (b) i A-hluta reglugerdar nr.
798/2002 um kakd- og sukkuladivorur. Ad sogn var petta pad eina sem fram kom i
skjalinu en framleidandinn tiltok pad sérstaklega ad dheimilt veeri ad deila pessu

skjali. HER hefur adur bent Innnesi a heimild HER til ad fa pessar upplysingar, sbr.
matvaelalog. bar sem ekki er heegt ad leggja sérstakt mat a gognin er ekki haegt ad
komast lengra med pessa hlid malsins ad sinni.






& Outlook

Swiss miss

From Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Date Wed 06/25/2025 10:59

To  Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Cc  Katrin Gudjénsdottir - MAST <katrin.gudjonsdottir@mast.is>

Seell Jon,

Petta er mal sem getur verid erfitt ad segja af eda a um hvad er villandi merking o g hvad ekki. Auk
bess getur nidurstadan haft mikil ahrif og ekki bara fyrir pennan framleidanda.

Vid Katrin héfum reett petta téluvert og teljum ad pad purfi ad skoda petta mal i vidara samhengi. Pad
veeri gott ef vid geetum fundad um petta i vikunni. Pad eru ad bresta a sumarfri og ekki mikill timi til
stefnu. Vid gaetum hitt ykkur @ morgun eftir kl 10 eda a fostudag . Vid gaetum fundad a skrifstofu

Mast a Laugavegi 166.

Hvad segir pu um pad? Lattu mig endilega vita sem fyrst.

Med kvedju, / Best regards,
Grimur Olafsson
Fagsvidsstjori / Senior Officer
Samheaefing / Coordination
EFSA Focal Point

. mCIST

@ Matvalaostofnun
e Icelandic Food and
Yeterinan il.' WY

Matveaelastofnun / Icelandic Food and Veterinary Authority
Austurvegur 64 — 800 Selfoss — Iceland
Simitel: (+354) 530 4800 — Fax : (+354) 530 4801 — www.mast.is
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? Outlook

HER-202506-1070: Drog ad eftirlitsnidurstodum i mali Swiss Miss Milk Chocolate Flavor
skyndikakodrykkjardufts.

From Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Date Sun 05/31/2026 18:01
To  Katrin Asta Stefansdéttir <kas@innnes.is>

ﬂ] 1 attachment (2 MB)
DROG Sviss Miss nidurstada drog mai 2026.pdf;

Seel Katrin.

Medfylgjandi eru drog ad eftirlitsnidurstodum vegna kvortunar sem Heilbrigdiseftirliti Reykjavikur barst pann
16. januar 2025 um meintar villandi merkingar 8 umbudum Swiss Miss Milk Chocolate Flavor
skyndikakodrykkjardufts.

Ef Innnes sem innflytjandi vorunnar hefur einhverjar athugasemdir eda andmeeli fram ad faera vid pessi drog
dskast pau send skriflega til Heilbrigdiseftirlits Reykjavikur med pvi ad svara pessum télvupdésti. Andmeeli
eda athugasemdir skulu send fyrir kl. 12, féstudaginn 5. juni 2026.

Med kvedju,

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i télvupéstsamskiptum: www.revkjavik.is/trunadur
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Regnbogavotiun
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@ Outlook

RE: FW: SV: AB2501257 - Abending vardandi Swiss miss

From Grimur Olafsson - MAST <grimur.olafsson@mast.is>
Date Mon 06/23/2025 13:07
To  Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>

OK, takk Jon.

Petta er audvitad matsatridi. Eg mun skoda petta betur.

Kv
Grimur

Fra: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Sent: manudagur, 23. juni 2025 12:01

Til: Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Afrit: Katrin Gudjonsdottir - MAST <katrin.gudjonsdottir@mast.is>
Efni: RE: FW: SV: AB2501257 - Abending vardandi Swiss miss

Sell Grimur.

Pad er Byrial sem kvartar og fyrst til Matvaelastofnunar. Eg reikna med ad hann hafi komid hingad til lands og
séd pessa voru og greinilega finnst hun ekki samrymast Evrépuldggjof. | 6llum samskiptum notar hann sitt
vinnunetfang en ég reikna med ad pad sé einstaklingurinn Byrial sem kvartar.

Pannig sé ég petta fyrir mér.

Med kvedju,

:

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

--)>)>
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Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i télvupdstsamskiptum: www.reykjavik.is/trunadur

AN AARA
AN AARA

Regnbogavottun

From: Grimur Olafsson - MAST <grimur.olafsson@mast.is>
Sent: manudagur, 23. juni 2025 10:39
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To: Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Cc: Katrin Gudjonsdottir - MAST <katrin.gudjonsdottir@mast.is>
Subject: RE: FW: SV: AB2501257 - Abending vardandi Swiss miss

Seell Jon,

Atta mig ekki alveg & pessu mali. Hver er pad sem er ad kvarta og hvers vegna? Hvernig kemur
bessi adili Teknisk Landsforbund ad malinu?

Kv
Grimur Olafsson

Fra: jon.ragnar.gunnarsson@reykjavik.is <jon.ragnar.gunnarsson@reykjavik.is>

Sent: manudagur, 23. juni 2025 08:25

Til: Grimur Olafsson - MAST <grimur.olafsson@mast.is>

Afrit: Katrin Gudjonsdottir - MAST <katrin.gudjonsdottir@mast.is>; oskar.isfeld.sigurdsson@reykjavik.is
Efni: Re: FW: SV: AB2501257 - Abending vardandi Swiss miss

Tilvisun i mal: 2025010200

Seell Grimur.

Hver er afstada Matvaelastofnunar? Kvartandi vill fa svor fra HER hvort malid verdi tekid upp a ny.
Med kvedju,

Jon R. Gunnarsson, M.Sc., heilbrigdisfulltrui
Heilbrigdiseftirlit Reykjavikur, matvaelaeftirlit

Borgartuni 12, 105 Reykjavik
Simi: 411 1111. T-postur: jon.ragnar.gunnarsson@reykjavik.is
heilbrigdiseftirlit.reykjavik.is

Reglur um trunad i télvupostsamskiptum | (reykjavik.is)

Notandi: "Jon Ragnar Gunnarsson" <jon.ragnar.gunnarsson@reykjavik.is>

Dagsetning: 12.5.2025 08:28:37

Til: "Grimur Olafsson - MAST" </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=user8ffdaf2e>

Afrit til: "Katrin Gudjénsdaéttir - MAST" </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=user5fedaf80>, "Oskar isfeld Sigurdsson"
<oskar.isfeld.sigurdsson@reykjavik.is>

Efni: FW: SV: AB2501257 - Abending vardandi Swiss miss

Seell Grimur.

Matveelastofnun sendi HER nylega alit vegna Swiss Miss, sbr. t6lvupost dags. 24.02.2025."

HER hefur svarad kvartanda og visad til alits Matveelastofnunar. HER akvad ad halda ekki
afram med malid. Svarid ma finna hér fyrir nedan.
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Kvartandi hefur lagt fram frekari gogn i malinu, sbr. nedangreinda télvupdsta. Breyta pessi
gogn afstédu Matveelastofnunar til malsins?

Med kvedju,

Reykjavik-merki Jon Ragnar Gunnarsson
Heilbrigdisfulltrui
lina
Simi: +354 411 1111
Heilbrigdiseftirlit Reykjavikur
Borgartuni 12
105 Reykjavik
heilbrigdiseftirlit.reykjavik.is

Reglur um tranad i
tolvupdstsamskiptum: www.reykjavik.is/trunadur

From: brb@il.dk <brb@tl.dk>

Sent: laugardagur, 19. april 2025 18:30

To: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Subject: SV: SV: AB2501257 - Abending vardandi Swiss miss

You don't often get email from brb@tl.dk. Learn why this is important

Please also notice case sag C-881/19

Please also note, that the product is sold as a chocolate powder, it must therefore contain at
least 32 % chocolate in accordance with directive 2000 36 Annes 1, 2c. (which it probably
does not)

Venlig hilsen

Byrial Rastad Bjorst
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Faglig sekreteer, advokat (L)

[ tif] 3343 6595
[ mobil ] 2066 8283
[ mail ] bro@tl.dk
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Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Byrial Rastad Bjarst
Sendt: 16. april 2025 23:39
Til: jon.ragnar.gunnarsson@reykjavik.is

Emne: SV: SV: AB2501257 - Abending vardandi Swiss miss

Dear Jon

Would you be kind to ask MAST if they have taken the Teekanne judgment into

consideration?

https://ghum.kuleuven.be/cased4eu/en/pdf-english/teekanne

As | have mentioned, the product has a picture of chocolate and even uses the word

Chocolate om the front with big letters.

This must lead the average consumer to the conclusion that there is chocolate in the
product. The fact that the world “flavour” is printed with small letters and that chocolate is not
mentioned in the small text in the ingredients list does after not get Swissmiss of the hook.

[IMAGE]
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Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[ tif] 3343 6595
[ mobil ] 2066 8283
[ mail ] bro@tl.dk

Fra: jon.ragnar.gunnarsson@reykjavik.is <jon.ragnar.gunnarsson@reykjavik.is>
Sendt: 15. marts 2025 16:50

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: SV: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra jon.ragnar.gunnarsson@reykjavik.is. Fa4 mere at vide om,
hvorfor dette er vigtigt

Tilvisun i mal: 2025010200
Dear Byrial.

We asked our central authority (Icelandic Food and Veterinary Authority (MAST)) for an
opinion on the use of pictures of chocolate or something that resembles chocolate on Swiss
Miss products that are sold here in Iceland. It is the opinion of MAST, considering all food
information on the packaging, that the use of pictures of chocolate or something that
resembles chocolate on Swiss Miss products is not misleading for the consumer.

Since this is the opinion of our central authority, we have decided not to take this case any
further at this time.

Best regards,

Jon R. Gunnarsson, M.Sc., Public Health Officer
City of Reykjavik Public Health Authority, Division of Food Safety

Borgartuni 12, 105 Reykjavik
Tel: +354 411 1111. E-mail: jon.ragnar.gunnarsson@reykjavik.is
heilbrigdiseftirlit.reykjavik.is

Notandi: brb@tl.dk

Dagsetning: 14.3.2025 13:22:32

Til: "Heilbrigdiseftirlit" <heilbrigdiseftirlit@reykjavik.is>
Efni: SV: AB2501257 - Abending vardandi Swiss miss

Dear Jon
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Would you be kind to tell me what has happened in the case.

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif] 3343 6595
[ mobil ] 2066 8283
[ mail ] bro@tl.dk

[IMAGE]

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>
Sendt: 10. februar 2025 09:19

Til: Byrial Rastad Bjerst <brb@tl.dk>

Emne: RE: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra heilbrigdiseftirlit@reykjavik.is. Fa mere at vide om,_hvorfor
dette er vigtigt

Hello.

The case is in data collection phase.

Best regards,
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Reykjavik-merki Jon Ragnar Gunnarsson

Public Health Officer

lina

Telephone: +354 411 1111

City of Reykjavik Public Health Authority, Division of Food Safety
Website: Heilbrigdiseftirlit.reykjavik.is

Borgartuni 12

105 Reykjavik

Reglur um tranad i télvupdstsamskiptum: www.reykjavik.is/trunadur

From: bro@tl.dk <brb@tl.dk>

Sent: sunnudagur, 9. februar 2025 07:33

To: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>
Subject: SV: AB2501257 - Abending vardandi Swiss miss

Dear Health office in Reykjavik

What is the stage of the case? Any news from Innes?

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif] 3343 6595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

[IMAGE]

Teknisk Landsforbund
Faglig afdeling
Ngrre Voldgade 12, 1358 Kgbenhavn K
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Fra: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>

Sendt: 16. januar 2025 17:20

Til: Katrin Gudjénsdaéttir - MAST <katrin.gudjonsdottir@mast.is>
Cc: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra heilbrigdiseftirlit@reykjavik.is. F4 mere at vide om, hvorfor
dette er vigtigt

Seel Katrin.

Mattekid.

Sent from Outlook for iOS

From: Katrin Gudjonsdéttir - MAST <katrin.gudjonsdottir@mast.is>
Sent: Thursday, January 16, 2025 3:10:36 PM

To: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>

Cc: brb@tl.dk <brb@tl.dk>

Subject: AB2501257 - Abending vardandi Swiss miss

Godan daginn!

Medfylgjandi abending um myndir af sukkuladi & Swiss miss. Par sem innflytjandinn, Innes,
er undir eftirliti Heilbrigdiseftirlits Reykjavikur er abendingunni komid a framfaeri vid eftirltiid til
pbokanlegrar medferdar, i samraemi vid stjornsyslulog.

Bestu kvedjur / Best regards,
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Katrin Gudjonsdéttir

Deildarstjori / Head of department
Matveeli / Food

Samhaefing / Coordination

A logo with blue and green dots Description automatically generated

Matveelastofnun / Icelandic Food and Veterinary Authority
Austurvegur 64 — 800 Selfoss — Iceland

Simi/tel: (+354) 530 4800 — www.mast.is — Fyrirvari/Disclaimer
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Heilbrigdiseftirlit Reykjavikur

Reykjavik, 5. juni 2026
Erindisnumer: HER-202506-1070
2025010200

Efni: Eftirlit Heilbrigdiseftirlits Reykjavikur vegna kvértunar um meintar villandi
merkingar a umbudum Swiss Miss Milk Chocolate Flavor skyndikakodrykkjardufts.

Kvortun barst Heilbrigdiseftirliti Reykjavikur (HER) fra neytanda i gegnum Matveelastofnun pann
16. jandar 2025. Malsnumer Matvaelastofnunar: AB2501257. Kvortunin var svohljédandi:

“The product Swiss miss has pictures of chocolate on the outside of the container. But it does no
contain any product that may be called chocolate in EEA. | suppose that the container and the
marketing is not in accordance with Regulation (EU) No 1169/2011 of the European Parliament
and of the Council of 25 October 2011 on the provision of food information to consumers,
amending Regulations (art 7). | have contacted the importer Innes, but they have not responded.
Will you be kind to contact the importer and tell them to change their marketing in order to secure
that pictures and text on the products "Swiss Miss" does not give the consumer the impression
that the product contains ingredients, that are not in the product. | look forward to hear from you”

Hvers konar vara er petta?

Swiss Miss er svokallad skyndikakodrykkjarduft sem samanstendur af sykri, mjélkurafurdum,
kakédufti (mismunandi magn eftir tegundum) og fleiri innihaldsefnum (p.m.t. bragdefnum). Hér a
landi er varan seld i tvenns konar umbudum. Annars vegar késsum sem innihalda akvedinn fjolda
innri umbuda (poka) og hins vegar dollum par sem duftid er laust, p.e. an innri umbuda. Fyrir
notkun parf i badum tilfellum ad setja duftid i bolla eda onnur ilat og hella vokva yfir, heitum eda
koldum. Ur verdur kakédrykkur.

Alit HER og Matvzelastofnunar

Kvortunin var skodud af HER og Matvaelastofnun og pad var sameiginlegt alit beggja stofnana ad
myndir af sukkuladibitum a umbudum matvaelanna vaeru ekki villandi fyrir neytendur pegar
markadssetningin veeri skodud i heild sinni, p.e. allar matvaelaupplysingar 8 umbiddunum.

Pann 15. mars var neytandanum svarad med télvupdsti 8 pennan hatt:

VOTTUN HE Bls. 1 af 14 Borgartini 12
Simi: 4111111
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“Dear XX

We asked our central authority (Icelandic Food and Veterinary Authority (MAST)) for an opinion on
the use of pictures of chocolate or something that resembles chocolate on Swiss Miss products
that are sold here in Iceland. It is the opinion of MAST, considering all food information on the
packaging, that the use of pictures of chocolate or something that resembles chocolate on Swiss
Miss products is not misleading for the consumer.

Since this is the opinion of our central authority, we have decided not to take this case any further
at this time.”

Vidbotarupplysingar fra neytanda

i télvupdsti, dags. 16. april 2025, benti kvartandi 4 dém Evrépudémstélsins i mali C-195/14
(svokallad Teekanne-mal) en i pvi mali notadi Teekanne sem er teframleidandi myndir af
vanillubldmum og hindberjum & umbudir avaxtates en notadi ekki vanillu eda hindber i véruna,
adeins natturuleg bragdefni med hindberja og vanillubragdi, sbr. listann yfir innihaldsefnin. ba
bentu adrar upplysingar & umbudunum til pess ad varan innihéldi vanillu og hindber.
Neytendasamtok toldu teframleidandann villa um fyrir neytendum med markadssetningu
vorunnar.

Jafnframt benti kvartandi & annan dém Evrépudémstélsins, p.e. C-881/19. | pvi mali hafdi
matveelaframleidandi i Tékklandi ekki notad pad heiti sem meelt er fyrir um i vidkomandi
tungumalautgafu tilskipunar Evréopusambandsins (ESB) um kakd- og sukkuladivorur (tilskipun
36/2000), heldur notad eigin pydingu/afbrigdi af heitinu. Domstéllinn lagdi aherslu a ad nota beri
l6gbodin heiti samkveemt tilskipuninni med nakvaeemum heaetti. Tilskipunin var innleidd hér a landi
med reglugerd nr. 798/2002.

Lagagrundvollur

[ pbessu mali er fyrst og fremst horft til reglugerdar ESB nr. 1169/2011 um midlun upplysinga um
matveeli til neytenda. Reglugerdin var innleidd hér a landi med reglugerd nr. 1294/2014. Nanar
tiltekio:

1. mgr. 7. gr. reglugerdarinnar: Matveelaupplysingar skulu ekki vera villandi, einkum:

a) A0 pvi er vardar sérkenni matvaelanna og einkum edli peirra, audkenni, eiginleika,
samsetningu, magn, geymslupol, upprunaland eda upprunastad, framleiésluadferd eda
framleidslu.
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b) og c) lidir greinarinnar eru hér felldir brott.

d) Pannig gefid i skyn, med dutliti, lysingu eda myndum ad um tiltekin matvaeli eda

innihaldsefni sé ad raeda pegar raunin er su ad efnispeetti sem er a natturulegan hatt fyrir
hendi eda innihaldsefni sem venjulega er notad i pbau matveaeli hefur verid skipt ut fyrir
annan efnispatt eda innihaldsefni.

Skilgreiningar og domaframkveemd

Reglugerd nr. 798/2002 um kakd- og sukkuladivorur. Skilgreiningar a kaké- og sukkuladivorum eru
i vidauka 1 vid reglugerdina, A-hluta, p.e:

Kako, kakdéduft er vara sem faest med pvi ad breyta hreinsudum, afhyddum og ristudum
kakdbaunum i duft. Varan skal innihalda a.m.k. 20% kakdsmjér midad vid pyngd purrefnis
og ad hamarki 9% vatn.

Fituskert kako, fituskert kakdduft er vara sem inniheldur minna en 20% kakdsmjor midad
vid pyngd purrefnis.

Sukkuladi (heitir sudusukkuladi i reglugerdinni) er vara sem framleidd er ur kakévérum og
sykri og inniheldur a.m.k. 35% kakopurrefni ad heildarmagni, par med taliéd a.m.k. 18%
kakdsmjér og a.m.k. 14% fitusnautt kakopurrefni.

Mjélkursukkuladi er vara sem framleidd er ur kakévérum, sykri og mjolk eda mjélkurvérum
oginniheldur:

e Fitusamtals a.m.k. 25% (kakésmjér og mjdlkurfita)
e Kakdpurrefni samtals a.m.k. 25%

e Mjélkurpurrefni samtals a.m.k. 14%, fengin med pykkingu eda purrkun & nymjolk,
léttmjélk, undanrennu, ridma, smjori eda mjélkurfitu

e Fitusnaud kaképurrefni samtals a.m.k. 2,5%

e  Mjdlkurfitu samtals a.m.k. 3,5%

Medalneytandi er m.a. skilgreindur i domi Evrépuddmstdlsins i mali C-210/96 sem neytandi sem
buast ma vid ad sé pokkalega upplystur, athugull og varfeerinn (e. reasonably well-informed,
reasonably observant and circumspect consumer).

Meginsjonsvid er skv. I-lid 1. mgr. 2. gr. reglugerdar ESB nr. 1169/2011 ,,pad sjénsvid a8 umbudum
sem liklegast er ad neytendur sjai vid fyrstu syn vid kaup og sem gerir neytendum kleift ad pekkja
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vOru strax ut fra sérkennum hennar eda edli og, ef vid 8, tegundarheiti hennar. Ef a umbudum eru
nokkur meginsjonsvid sem Oll eru eins er meginsjonsvidid pad sem stjornandi
matveelafyrirtaekisins velur, [...]“.

Ad mati HER er meginsjénsvid umbuda peirra matvaela sem hér um reedir framhlid peirra og skiptir
ekki mali hvort um sé ad raeeda kassa eda dollur.

Teekanne-malid svokallada. | pessu maéli stadfesti Evrépudémstéllinn ad heildarframsetning
matveela raedur urslitum vid mat a pvi hvort upplysingar séu villandi og ad réttur og fullneegjandi
innihaldslisti einn og sér leidréttir ekki villandi hughrif sem skapast af myndum eda texta a
umbudum. | malinu gafu umbudir til kynna ad varan innihéldi hindber og vanillu eda bragdefni
unnin ur peim, en i raun innihélt hdn einungis natturuleg bragdefni med bragdi af hindberjum og
vanillu sem ekki voru unnin dr peim hraefnum.

Adferdafraedi

Alit HER i pessu méli byggir 4 heildsteedu mati & pvi hvort framsetning matvaelaupplysinga, p.m.t.
mynda, sé i samraemi vid edli og samsetningu vorunnar fremur en hvort innihaldsefni séu ekki til
stadar.

Matid neer m.a. til:
e Myndefnis
e Voruheitis
e Innihalds
e Fullyrdinga
e |eidbeininga

e Vaentinga medalneytandans

Mat og samanburdur

HER ték myndir i matvoruverslunum af premur tegundum af Swiss Miss skyndikakddrykkjardufti
sem seldar eru hér a landi:

1. Swiss Miss Milk Chocolate Flavor Hot Cocoa Mix, strikamerki 015700050088.

2. Swiss Miss Dark Chocolate Naturally Flavored Hot Cocoa Mix, strikamerki 015700051443.
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3. Swiss Miss Marshmallow Chocolate Flavor Hot Cocoa Mix, strikamerki 015700050026.

Framleidandi matvaelanna er ConAgra Foods i Bandarikjunum.

Swiss Miss Milk Chocolate Flavor Hot Cocoa Mix myndir

Framhlio
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Swiss Miss Dark Chocolate Naturally Flavored Hot Cocoa Mix myndir

Framhlid
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SWISS MISS®
MARSHMALLOW CHOCOLATE

FLAVOR COMBINES THE
' CREAMY, CHOCOLATY
- GOODNESS YOU CRAVE, WITH
THE UNIQUE PLEASURE
OF MARSHMALLOWS THAT
MELT IN YOUR CUP.
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ENGAGES YOUR SENSES.

TREAT YOUR INDULGENT SIDE!
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Milk Chocolate Flavor

Myndir af storum
sukkuladibitum sem
virdast vera ar
mjolkursukkuladi

(liturinn gefur petta til
kynna), mynd af raudum
bolla med rjukandi drykk
drykkjarins
litnum &
»just
efst a

i, litur
samsvarar
bitunum, textinn
add
framhlidinni, textinn ,,hot
cocoa mix“ med svortu

og feitu letri par fyrir

water“

nedan, textinn ,Swiss
Miss made with
premium imported
ingredients Milk

Chocolate Flavor® med
stéru og aberandi letri |

Dark Chocolate
Flavor

Myndir af  stérum
sukkuladiremum sem
virdast vera ur dokku
sukkuladi
gefur petta til kynna),
mynd af vinraudum
bolla rjiukandi
drykk i, litur drykkjarins
samsvarar

(liturinn

med

lithum &
textinn
Miss  Dark
Naturally
Flavored“ med stérum
og aberandi
midju bollans, textinn
»oerving
suggestion“ med litlu
og ekki mjog aberandi
letri undir og vid hlid
bollans, »Hot

reemunum,
»SWiss
Chocolate

texta |

textinn

Bls. 10 af 14

Marshmallow
Chocolate Flavor

Myndir af stérum
sukkuladibitum,
myndir af

sykurpidum, mynd
af bldaum bolla med
riukandi drykk i og
fljéta sykurpudar i
drykknum,
drykkjarins

litur

samsvarar lithum a
sukkuladibitunum,

add
efst a

textinn ,just
water”
framhlidinni, textinn
»hot
mix“ med svortu og
feitu letri par fyrir
nedan,
»OWiss Miss made

with premium

COcCoa

textinn
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Myndefni
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midju framhlidar, ,,Flavor
er ritad med minna letri
og er pad stadsett undir
,Mmilk chocolate®. Ne0dst
a framhlidinni i vinstra
horni er mynd af bolla
med tolunni 10 inni i
undir
myndinni er orodid
»oervings®. bar undir er
ritad med litlu og ekki

honum og

aberandi letri  ordid
»Oerving suggestion®.
Heegra megin vid

myndina af bollanum
med tolunni (heegri hlid
framhlidar) eru
upplysingar um
nettomagn, p.e. kassinn
inniheldur 10 28 g poka.
Nettépyngd er 280 g.

Storir
mjolkursukkuladibitar.

Bolli med rjukandi drykk.
Litur
bollanum

drykkjarins i
samsvarar
lithnum a
sukkuladibitunum.

cocoa mix“ med hvitu
og nokkud &berandi
letri undir bollanum (a
botni
Nedst a framhlidinni i
vinstra horni er mynd af
bolla med télunni 8 inni

framhlidar).

i honum. Par fyrir ofan
eru fullyrdingar um ad
innihaldi  ,,No

sweeteners,

varan
artificial
preservatives, flavors,
colors.“ Vid hlid bollans

med tolunni i eru
upplysingar um
nettémagn, b.e.
kassinn inniheldur 8

1,25 Unsu poka.
Nettépyngd er 10 dnsur
(283 g). bar undir er

ritad med litlu og ekki

aberandi letri ordid
»Oerving suggestion®.
Heegra megin  vid

myndina af bollanum
med tolunni i (haegri
hlid framhlidar) eru
endurteknar
upplysingar ar
neeringaryfirlysingu.

Stérar reemur af dokku
sukkulabi.

Bolli med rjukandi
drykk. Litur drykkjarins
i bollanum samsvarar
litnum a
sukkuladireemunum.

Bls. 11 af 14

imported
ingredients
Marshmallow“ med
stéru og aberandi
letri i midju
framhlidar. Nedst a
framhlidinni i vinstra
horni er mynd af
bolla med t6lunni 10
innii honum og undir
myndinni er ordid
»oervings®, par
undir er ritad med
litlu og ekki aberandi
letri ordid ,Serving
suggestion®. Haegra
megin vid myndina
af bollanum med
tolunni (heegri hlid

framhlidar) eru
upplysingar um
nettdmagn, b.e.
kassinn inniheldur
10 28 g poka.
Nettopyngd er 280 g.

»Flavor® er ekki

notad & framhlid
heldur hlid.
Storir sukkulaoi-

bitar. Bolli med
rjiukandi drykk. Litur
drykkjarins i
bollanum samsvarar
litnum a
sukkuladibitunum.

Sykurpudar beedi i
og utan drykkjarins.

Borgartini 12
Simi: 4111111

Netfang: heilbrigdiseftirlit@reykjavik.is
Vefsida: reykjavik.is/heilbrigdiseftirlit





Heilbrigdiseftirlit Reykjavikur

Heiti

Innihald

Leidbeiningar

Fullyrdingar
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Milk Chocolate Flavor
Hot Cocoa Mix.

Inniheldur kakoduft og
sykur.  Inniheldur ekki
sukkuladibita.

Just add water.

Empty delicious cocoa
into mug.

Add hot (not boiling)
water (180 ml/ 6 0z). For
richer taste add milk.
Stir, sip, savor.

Made with premium
imported ingredients.

Milk
Flavor is

Swiss Miss
Chocolate
made with fresh milk
delivered daily, dried and
blended, with premium
imported cocoa. One ssip
will convince you that
Swiss Miss is the
smooth, creamy way to
indulge your chocolate

craving.

Milk Chocolate Flavor.

Dark Chocolate

Naturally Flavored Hot
Cocoa Mix.
Inniheldur meira

kakéduft (kemur 2x fyrir

i innihaldslista).
Inniheldur sykur.
Inniheldur ekki

sukkuladibita.

Just add water.

Empty delicious cocoa
into mug. Add hot
water or milk (32 cup /6
fl 0z). For richer taste
add milk.
savor.

Stir, sip,

Naturally Flavored.

No artificial
sweeteners,
preservatives, flavors,

colors.

Bls. 12 af 14

Marshmallow
Chocolate Flavor
Hot Cocoa Mix.

Inniheldur kakoduft
og sykur. Inniheldur

sykurpuda.
Inniheldur ekki
sukkuladibita.

Just add water.
Empty cocoa into

mug. Add hot (not
boiling) water (180
ml/ 6 oz). Forricher
taste add milk. Stir
& enjoy.

Made with premium

imported
ingredients.

Swiss Miss
Marshmallow
Chocolate Flavor
combines the
creamy, chocolaty

goodness you crave,
with the unique
pleasure of
marshmallows that
meltin your cup. It’s
a perfectreward that
engages your
senses.
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Nidurstada

Myndefni a Swiss Miss Milk Chocolate Flavor og Swiss Miss Dark Chocolate Flavor, p.e.
sukkuladibitar annars vegar og sukkuladireemur hins vegar, ma tulka sem stilfeerda framsetningu
sem hefur pad hlutverk ad undirstrika bragdeinkenni vorunnar (mjélkursukkuladibragd annars
vegar og bragd af dokku sukkuladi hins vegar) fremur en bdkstaflega lysingu a innihaldi hennar.

Badar vorur innihalda kakd (i mismiklu magni) sem asamt sykri gefur peim sukkuladibragd.

bPetta mal greinir sig fra Teekanne-malinu ad pvi leyti ad par var visad til innihaldsefna sem ekki
voru til stadar i vérunni nema i formi bragdefna. | pessu tilviki eru bau bragdeinkenni sem um raedir
hins vegar til stadar (kaké i mismiklu magni og sykur), en alitaefnid snyr fremur ad pvi hvort
framsetning sé i samraemi vid raunverulegt innihald og magn innihaldsefna.

A umbudum Swiss Miss Milk Chocolate Flavor eru syndir stkkuladibitar sem eru tiltdlulega
raunverulegir i Utliti og geta pvi frekar gefid til kynna raunverulegt innihald en sukkuladireemurnar
& hinni utgafunni, sem eru stilfeerdari.

A méti kemur ad:
e Varan er skyrt merkt 4 meginsjonsvidi sem kakéblanda (e. ,,cocoa mix“)

e A meginsjonsvidi kemur ekki fram fullyrding um ad varan innihalda stkkuladi eda
suUkkuladibita (svo sem e. ,,contains chocolate or chocolate pieces”)

e Sukkuladibitar eru ekki syndir i drykknum i bollanum & meginsjénsvidinu
e Varan er skyrt merkt bragd / e. flavor (e. ,,milk chocolate flavor®)
e Um erad raeda pekktan voruflokk (skyndikakédrykkjarduft)

e Kako, dsamt sykri, er raunverulega til stadar og veitir vorunni sukkuladibragd. Meira er af
kakai i Swiss Miss Dark Chocolate Flavor, sem gefur sterkara sukkuladibragd

Pessir peettir draga ur likum & ad medalneytandi tulki myndefnid sem bdkstaflega lysingu a
innihaldi, p.e. ad varan innihaldi stkkuladibita eda reemur ef pvi er ad skipta.

Med hlidsjén af heildarframsetningu vorunnar, par 8 medal myndefni, voruheiti, voruflokki og
innihaldi, er pad mat HER ad framsetning matveelaupplysinga a umbudunum sé ekki likleg til ad
villa um fyrir medalneytandanum hvad vardar edli eda samsetningu vorunnar i skilningi a-lidar 1.
mgr. 7. gr. reglugerdar ESB nr. 1169/2011.

VOTTUN HE Bls. 13 af 14 Borgartini 12
Simi: 4111111

Netfang: heilbrigdiseftirlit@reykjavik.is

Vefsida: reykjavik.is/heilbrigdiseftirlit

IST 1S0 14001





- Heilbrigdiseftirlit Reykjavikur
Ad mati HER er myndefnid talid hafa pad hlutverk ad undirstrika bragdeinkenni vorunnar, sem er

til stadar i formi kakds og sykurs, fremur en ad gefa til kynna tilvist sukkuladibita eda annars
sambeerilegs innihalds.

Ekki er po utilokad ad myndefnid geti i einhverjum tilvikum haft ahrif a veentingar neytenda,
sérstaklega i tilviki Swiss Miss Milk Chocolate Flavor par sem framsetning peirra er raunhaefari.
Pad er po ekkitalid naegjanlegt til ad teljast villandi i skilningi 7. gr. reglugerdar ESB nr. 1169/2011.

Til samanburdar ma nefna voruna Swiss Miss Marshmallow Chocolate Flavor, par sem &
umbudum eru myndir af sukkuladibitum og sykurpidum. Sykurpudar eru par syndir beedi fljotandi
i drykk i bolla @ meginsjonsvidi og utan bollans. Myndirnar, sérstaklega af sykurpudunum i
drykknum, gefa til kynna ad varan innihaldi slikt, sem samraeemist innihaldi samkveemt
innihaldslista.

Ad mati HER felur notkun mynda af sukkuladibitum eda sukkuladireemum a umbudum Swiss Miss
Milk Chocolate Flavor og Swiss Miss Dark Chocolate Flavor skyndikakédrykkjardufts ekki i sér
villandi markadssetningu me?d tilliti til samsetningar vorunnar.

Malinu telst lokid hvad vardar meintar villandi merkingar a4 umbudum Swiss Miss
skyndikakddrykkjardufts.

Mat 4 Swiss Miss m.t.t. reglugerdar um kakd- og
sukkuladivorur

Ekki hefur verid unnt ad meta hvort Swiss Miss skyndikakddrykkjarduft uppfyllir krofur reglugerdar
nr. 798/2002 hvad vardar innihaldsefni par sem umbe®din gogn hafa ekki borist fra innflytjanda
vorunnar pratt fyrir itrekanir.

Virdingarfyllst
f.h. Heilbrigdiseftirlits Reykjavikur
[Rafreent undirritad]

Oskar i. Sigurdsson Joén R. Gunnarsson
Deildarstjori Heilbrigdisfulltrui
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0 Outlook

Re: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

From Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Date Fri 04/24/2026 13:33
To  Katrin Asta Stefansdottir <kas@innnes.is>

Seel Katrin.
Erindid er itrekad.

Med kvedju,

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i tolvupéstsamskiptum: www.reykjavik.is/trunadur

o
N
RegnbogaVOttun ................... Origina] Message ...................
From: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>;

Received: Mon Feb 16 2026 14:04:27 GMT+0000 (Greenwich Mean Time)

To: kas@innnes.is;

Subject: Re: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seel Katrin.

Matveelafyrirteekjum ber ad veita opinberum eftirlitsadila allar paer upplysingar sem naudsynlegar teljast vio
framkveemd eftirlits. Samkvaemt télvupdsti HER til Innness fra 30. oktdber 2025 var bedid um tilteknar
upplysingar um kakdduftid sem notad er i Swiss Miss Milk Chocolate Flavor vegna kvértunar sem barst og pvi
er naudsynlegt ad fa pzer upplysingar.

[ 2. og 3. mgr. 24. gr. laga nr. 93/1995 um matvzeli segir:

Matveelafyrirteekjum er skylt ad Iata opinberum eftirlitsadilum og peim sem sinna annarri opinberri starfsemi
endurgjaldslaust i té naudsynleg syni til rannsokna og veita peim allar upplysingar sem naudsynlegar teljast vid
framkvaemd eftirlitsins. Jafnframt er skylt ad veita dhindradan adgang til opinbers eftirlits eda annarrar
opinberrar starfsemi ad peim stédum par sem framleidsla eda dreifing matveela d sér stad ad pvi marki sem
naudsynlegt er vegna framkvaemdar opinbers eftirlits eda annarrar opinberrar starfsemi. AG pvi marki sem
naudsynlegt er vegna framkvaemdar opinbers eftirlits e3a annarrar opinberrar starfsemi skal stiornandi
matveelafyrirtaekis veita opinberum eftirlitsadila eda adila sem sinnir annarri opinberri starfsemi adgang ad:

a. bunadi, taekjum sem nytt eru til flutninga, athafnasvaedum sem og 68rum sté6dum undir stjorn
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matveelafyrirtaekis og umhverfi peirra,

b. télvuveeddum upplysingastjérnunarkerfum matveelafyrirtaekis,

¢. dyrum og vérum undir stjorn matvaelafyrirteekis,

d. skjélum og 68rum upplysingum sem madli skipta,

e. upplysingum um heiti matveelafyrirtaekis og félagsform og

f. upplysingum um starfsemi matveelafyrirtaekis, p.m.t. starfsemi sem fer fram med fjarsamskiptamidlum, og
stadi sem eru undir stjorn matvaelafyrirtaekis.
Ul Eftirlitsadilar eru bundnir pagnarskyldu um atridi sem varda framleidslu- og verslunarleynd sem peir kunna
ad komast ad vid leyfisveitingar, sbr. VIlI. kafla, og framkvaemd eftirlits.

Vinsamlega sendid upplysingarnar. Eins og fram kemur i matvaelaldgunum er opinber eftirlitsadili bundinn
trunadi, sbr. 3. mgr. 24. gr. laganna.

Med kvedju,

:

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

-)>)>
(33
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Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i télvupdstsamskiptum: www.reykjavik.is/trunadur

From: Katrin Asta Stefansdéttir <kas@innnes.is>

Sent: Monday, February 16, 2026 13:48

To: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Subject: RE: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seell Jon Ragnarr,

Okkur barst stadfesting (skjal) fra framleidandanum pess efnis ad kakoid veeri i flokki 2(b). Pvi midur
getum vid ekki deilt skjalinu par sem framleidandinn tok pad sérstaklega fram ad 6heimilt veeri ad
deila skjalinu med pridja adila.

Okkar vidbrogd eru ad uppfaera upplysingarnar & midanum sem vid setjum a voruna og tilgreina par
ordin fituskert kaké”.

Kvedja/Regards,

Katrin Asta Stefansdoéttir
Gaoastjori
Quality Manager

Gsm/Mobile: +354 845 1677
Netfang/Email: kas@innnes.is



https://www.reykjavik.is/trunadur
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From: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Sent: 16 February 2026 13:35

To: Katrin Asta Stefansdéttir <kas@innnes.is>

Subject: Re: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seel Katrin.
Takk fyrir pessar upplysingar. Hafid pid fengid eitthvad fra framleidandanum?

Med kvedju,

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i télvupdstsamskiptum: www.reykjavik.is/trunadur

From: Katrin Asta Stefansdéttir <kas@innnes.is>

Sent: Monday, February 16, 2026 13:03

To: Jén Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Subject: RE: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seell Jon Ragnarr,

Vié hofum breytt upplysingum & midanum okkar sem settur er a pessa endurmerktu voéru pannig ad i
stad ordsins ,kakd” eru komin ordin ,fituskert kakd”.

Kvedja/Regards,

Katrin Asta Stefansdoéttir
Gadastjori
Quality Manager

Gsm/Mobile: +354 845 1677
Netfang/Email: kas@innnes.is



https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.innnes.is%2F&data=05%7C02%7Cjon.ragnar.gunnarsson%40reykjavik.is%7Cbeb17a093fd54c371e7f08de6d621a04%7C6aed0be3a6ff4c6c83b5bb72bdd10088%7C0%7C0%7C639068465292421156%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Osm23Btv9isoyBLCzUpnPyyup0mV2Sq3c9Tc6%2FZRMJw%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.innnes.is%2F&data=05%7C02%7Cjon.ragnar.gunnarsson%40reykjavik.is%7Cbeb17a093fd54c371e7f08de6d621a04%7C6aed0be3a6ff4c6c83b5bb72bdd10088%7C0%7C0%7C639068465292421156%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Osm23Btv9isoyBLCzUpnPyyup0mV2Sq3c9Tc6%2FZRMJw%3D&reserved=0

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.reykjavik.is%2Ftrunadur&data=05%7C02%7Cjon.ragnar.gunnarsson%40reykjavik.is%7Cbeb17a093fd54c371e7f08de6d621a04%7C6aed0be3a6ff4c6c83b5bb72bdd10088%7C0%7C0%7C639068465292497163%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3hgX1XRlsgqtwvlklw59wHYGjxfeYjBOBpv376F%2BMCc%3D&reserved=0

mailto:kas@innnes.is

mailto:jon.ragnar.gunnarsson@reykjavik.is

mailto:kas@innnes.is



From: Katrin Asta Stefansdéttir

Sent: 13 February 2026 13:33

To: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Subject: RE: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seell Jon,
Takk fyrir fyrirspurnina.

Vid héfdum & sinum tima samband vid birgjann vegna pessa. Malid virdist hafa stoppad en vid héfum
tekid pradinn upp ad nyju.

Kvedja/Regards,

Katrin Asta Stefansdoéttir
Gadastjori
Quality Manager

Gsm/Mobile: +354 845 1677
Netfang/Email: kas@innnes.is

From: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Sent: 12 February 2026 12:08

To: Katrin Asta Stefansdéttir <kas@innnes.is>

Subject: HER-202506-1070: FW: Swiss Miss Classics 10 Pack

Seel Katrin.
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Er eitthvad ad frétta af pessu?

Med kvedju,

Jon Ragnar Gunnarsson
Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigdiseftirlit Reykjavikur

Borgartuni 12

105 Reykjavik

heilbrigdiseftirlit.reykjavik.is

Reglur um trinad i télvupdstsamskiptum: www.reykjavik.is/trunadur

A
~n

Regnbogavotiun

Original Message
From: J6n Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>;
Received: Thu Oct 30 2025 14:05:41 GMT+0000 (Greenwich Mean Time)
To: kas@innnes.is;

Subject: Swiss Miss Classics 10 Pack

Seel Katrin.

Getur pu sent mér vorulysingu fyrir kakdduftid sem notad er i Swiss Miss Milk Chocolate Flavor,
vorunumer 1552657?

Astzeda fyrir pessari beidni er kvortun sem okkur barst um mégulega villandi merkingar & pessari
voru. Vorulysingin getur moégulega varpad ljési a hvort kakoduftid uppfylli skilgreiningu a kakodufti
(lidur 2(a) i A-hluta vidauka 1) i tilskipun Evrépusambandsins nr. 36/2000 um kaké- og sukkuladivorur
(innleidd hér a landi med reglugerd nr. 798/2002).

Med kvedju,

Jon Ragnar Gunnarsson

Heilbrigdisfulltrai

Simi: +354 411 1111

Heilbrigoiseftirlit Reykjavikur
Borgartiini 12
105 Reykjavik

heilbrigdiseftirlit.reykjavik.is
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Reglur um triinad i télvupdstsamskiptum: www.reykjavik.is/trunadur
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0 Outlook

SV: SV: SV: AB2501257 - Abending vardandi Swiss miss
From Byrial Rastad Bjgrst <brb@tl.dk>

Date Sun 06/22/2025 15:01
To  Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>

You don't often get email from brb@tl.dk. Learn why this is important

Thank you for swift answer.
Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif] 3343 6595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

1 TEKNISK
LANDSFORBUND

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tif] 3343 6500

[ www ] tl.dk

Fra: jon.ragnar.gunnarsson@reykjavik.is <jon.ragnar.gunnarsson@reykjavik.is>
Sendt: 21. juni 2025 19:12

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: SV: SV: AB2501257 - Abending vardandi Swiss miss

Tilvisun i mal: 2025010200
Dear Byrial.
No decision has been made.

| asked MAST if the information that you provided would change their opinion but have yet to receive a
response. | will follow-up on my e-mail. When a decision has been made | will let you know.

Best regards,
Jon R. Gunnarsson, M.Sc., Public Health Officer
City of Reykjavik Public Health Authority, Division of Food Safety

Borgartuni 12, 105 Reykjavik
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Tel:+354 411 1111. E-mail: jon.ragnar.gunnarsson@reykjavik.is
heilbrigdisetftirlit.reykjavik.is

Reglur um trunad i télvupodstsamskiptum | (reykjavik.is)

Notandi: brb@tl.dk

Dagsetning: 21.6.2025 15:12:22

Til: "Jon Ragnar Gunnarsson" <jon.ragnar.gunnarsson@reykjavik.is>
Efni: SV: SV: AB2501257 - Abending vardandi Swiss miss

You don't often get email from brb@tl.dk. Learn why this is important

Dear J6én

Your next vacation is probably approaching.

Are you reopening the case?

And if not - would you be kind to inform me whether | may take the decision to a higher
authority?

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif ] 3343 6595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

[IMAGE]

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Jon Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Sendt: 6. maj 2025 18:55

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: SV: AB2501257 - Abending vardandi Swiss miss
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Hi.

Thank you for your e-mails. | recently came back from vacation. We will look at the
information that you have provided. No decision has been made about re-opening the case
at this time.

Best regards,

Reykjavik-merki Joén Ragnar Gunnarsson
Public Health Officer
lina
Telephone: +354 411 1111
City of Reykjavik Public Health Authority, Division of Food Safety
Website: Heilbrigdiseftirlit.reykjavik.is
Borgartuni 12
105 Reykjavik

Reglur um tranad i tdlvupostsamskiptum: www.reykjavik.is/trunadur

Reykjavik-merki Jon Ragnar Gunnarsson
Heilbrigdisfulltrui
lina
Simi: +354 411 1111
Heilbrigdisetftirlit Reykjavikur
Borgartuni 12
105 Reykjavik
heilbrigdiseftirlit.reykjavik.is

Reglur um tranad i tolvupdstsamskiptum:
www.reykjavik.is/trunadur
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From: bro@tl.dk <brb@tl.dk> on behalf of Byrial Rastad Bjarst <brb@il.dk>
Sent: Tuesday, May 6, 2025 12:14

To: J6n Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>
Subject: SV: SV: AB2501257 - Abending vardandi Swiss miss

You don't often get email from brb@tl.dk. Learn why this is important

Dear Jon

Are you planning to answer my mails below, or have you closed the case?

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif ] 3343 6595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

[[MAGE]

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Byrial Rastad Bjarst

Sendt: 19. april 2025 20:30

Til: jon.ragnar.gunnarsson@reykjavik.is

Emne: SV: SV: AB2501257 - Abending vardandi Swiss miss

Please also notice case sag C-881/19
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Please also note, that the product is sold as a chocolate powder, it must therefore contain at
least 32 % chocolate in accordance with directive 2000 36 Annes 1, 2c. (which it probably
does not)

Venlig hilsen

Byrial Rastad Bjgrst
Faglig sekreteer, advokat (L)

[tIf] 3343 6595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

[IMAGE]

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Byrial Rastad Bjarst

Sendt: 16. april 2025 23:39

Til: jon.ragnar.gunnarsson@reykjavik.is

Emne: SV: SV: AB2501257 - Abending vardandi Swiss miss

Dear Jon

Would you be kind to ask MAST if they have taken the Teekanne judgment into
consideration?

https://ghum.kuleuven.be/cased4eu/en/pdf-english/teekanne

As | have mentioned, the product has a picture of chocolate and even uses the word
Chocolate om the front with big letters.

This must lead the average consumer to the conclusion that there is chocolate in the
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product. The fact that the world “flavour” is printed with small letters and that chocolate is not
mentioned in the small text in the ingredients list does after not get Swissmiss of the hook.

[IMAGE]

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[ tif ] 3343 6595
[ mobil ] 2066 8283
[ mail ] bro@tl.dk

Fra: _jon.ragnar.gunnarsson@reykjavik.is <jon.ragnar.gunnarsson@reykjavik.is>
Sendt: 15. marts 2025 16:50

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: SV: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra jon.ragnar.gunnarsson@reykjavik.is. Fa mere at vide om,
hvorfor dette er vigtigt

Tilvisun i mal: 2025010200
Dear Byrial.

We asked our central authority (Icelandic Food and Veterinary Authority (MAST)) for an
opinion on the use of pictures of chocolate or something that resembles chocolate on Swiss
Miss products that are sold here in Iceland. It is the opinion of MAST, considering all food
information on the packaging, that the use of pictures of chocolate or something that
resembles chocolate on Swiss Miss products is not misleading for the consumer.

Since this is the opinion of our central authority, we have decided not to take this case any
further at this time.

Best regards,

Jon R. Gunnarsson, M.Sc., Public Health Officer
City of Reykjavik Public Health Authority, Division of Food Safety

Borgartuni 12, 105 Reykjavik
Tel: +354 411 1111. E-mail: jon.ragnar.gunnarsson@reykjavik.is
heilbrigdiseftirlit.reykjavik.is

Notandi: brb@tl.dk
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Dagsetning: 14.3.2025 13:22:32
Til: "Heilbrigdiseftirlit" <heilbrigdiseftirlit@reykjavik.is>
Efni: SV: AB2501257 - Abending vardandi Swiss miss

Dear Jon

Would you be kind to tell me what has happened in the case.

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[ tif ] 3343 6595
[ mobil ] 2066 8283
[ mail ] bro@tl.dk

[IMAGE]

Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tIf ] 3343 6500

[ www ] tl.dk

[IMAGE] [IMAGE] [IMAGE]

Fra: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>
Sendt: 10. februar 2025 09:19

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: RE: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra heilbrigdiseftirlit@reykjavik.is. Fa mere at vide om, _hvorfor
dette er vigtigt

Hello.
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The case is in data collection phase.

Best regards,

Reykjavik-merki Joén Ragnar Gunnarsson

Public Health Officer

lina

Telephone: +354 411 1111

City of Reykjavik Public Health Authority, Division of Food Safety
Website: Heilbrigdiseftirlit.reykjavik.is

Borgartuni 12

105 Reykjavik

Reglur um tranad i télvupostsamskiptum: www.reykjavik.is/trunadur

From: bro@tl.dk <brb@tl.dk>

Sent: sunnudagur, 9. februar 2025 07:33

To: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>
Subject: SV: AB2501257 - Abending vardandi Swiss miss

Dear Health office in Reykjavik

What is the stage of the case? Any news from Innes?

Venlig hilsen

Byrial Rastad Bjgrst
Faglig sekreteer, advokat (L)

[tif ] 3343 6595
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[ mobil ] 2066 8283
[ mail ] brb@tl.dk
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Teknisk Landsforbund

Faglig afdeling

Ngrre Voldgade 12, 1358 Kgbenhavn K
[ tif ] 3343 6500

[ www ] tl.dk
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Fra: Heilbrigdiseftirlit <heilbrigdiseftirlit@reykjavik.is>

Sendt: 16. januar 2025 17:20

Til: Katrin Gudjénsdaottir - MAST <katrin.gudjonsdottir@mast.is>
Cc: Byrial Rastad Bjgrst <brb@tl.dk>

Emne: Re: AB2501257 - Abending vardandi Swiss miss

Du far ikke ofte mails fra heilbrigdiseftirlit@reykjavik.is. Fa mere at vide om, _hvorfor
dette er vigtigt

Sael Katrin.

Mattekid.

Sent from Outlook for iOS

From: Katrin Gudjonsdéttir - MAST <katrin.gudjonsdottir@mast.is>
Sent: Thursday, January 16, 2025 3:10:36 PM

Cc: brb@tl.dk <brb@tl.dk>
Subject: AB2501257 - Abending vardandi Swiss miss

Gobdan daginn!
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Medfylgjandi abending um myndir af sukkuladi & Swiss miss. Par sem innflytjandinn, Innes,
er undir eftirliti Heilbrigdiseftirlits Reykjavikur er abendingunni komid a framfaeri vid eftirltiid til
pbokanlegrar medferdar, i samraemi vid stjornsyslulog.

Bestu kvedjur / Best regards,
Katrin Gudjonsdottir

Deildarstjori / Head of department
Matveeli / Food

Samhaefing / Coordination

A logo with blue and green dots Description automatically generated

Matveelastofnun / Icelandic Food and Veterinary Authority
Austurvegur 64 — 800 Selfoss — Iceland

Simi/tel: (+354) 530 4800 — www.mast.is — Fyrirvari/Disclaimer
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Ur dagbdk JR, dags.

30.06.2025:

30.06.2025 10:00

Fundur med Kog G i
starfsstdd
Matveelastofnunar ad
Laugavegi 166. H fra
Matveelastofnun var einnig
a fundinum. Fra HER for
JR.

Farid var yfir svokallad Swiss Miss mal. Ad
mati Mast og HER er ekki tilefni til adgerda
vegna meintra villandi merkinga. Nidurstadan
er i samraemi vid fyrri nidurstdédu.

Pad er sameiginlegt mat HER og Mast ad
notkun myndefnis af stukkuladibitum a
umbudum vorunnar sé ekki villandi. J var fali®
ad koma pessari nidurstédu a framfaeri vid
kvartanda.

Ad fundi loknum fér ég yfir malid ad nyju,
einkum me?d tilliti til reglugerdar um kako- og
sukkuladivérur. Mun ég taka afst6du til pess
hvort astaeda er til ad kanna malid frekar og
kalla eftir frekari gégnum fra Innnesi.

Malid hefur ekki verid i forgangi par sem ekki
er um Oryggismal ad raeda. Ekki er tilefni ad
svo stoddu til ad breyta peirri forgangsrodun.
Petta er i samraemi vid dhaettumidada
forgangsroédun eftirlits.







~JVS: HER-202506-1070: Conclusion of proceedings
regarding the labelling of “Swiss Miss”
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Innihald

Du far ikke ofte mails fra bro@tl.dk. Fa mere at vide om, hvorfor dette er vigtigt
(https://aka.ms/LearnAboutSenderldentification)

| hereby refer the decision of 5. June 2026 of Heilbrigdiseftirlit Reykjavikur to the Icelandic ministry of industry.

The grounds for my complaint is the grounds mentioned in my former mails to Heilbrigdiseftirlit Reykjavikur, and
the following:

Chocolate is thoroughly regulated in Directive 2000/36/EC of the European Parliament and of the Council of 23
June 2000 relating to cocoa and chocolate products intended for human consumption.

e There is a fundamental difference in the price and attributes of coca and chocolate. It is therefore
important that the consumer gets the exact information about the product. When it comes to chocolate and
coca there are aggravated demands to the information from the producer.

e On the package of the product there are pictures of chocolate. The word Chocolate is printed with big
types. The types are bigger and in a more salient position than the word cocoa. The colour if the drink is
very dark and gives a clear impression of chocolate.

e My 85 year old mother in law did just say — does it not contain chocolate?

e The information on the package is misleading and under European level of marketing.

e The product is not on the market in the EU for good reasons.

| also look forward to learn about the results of Heilbrigdiseftirlit Reykjavikur examination of the products relation
to regulation 798 2002 on chocolate.

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

[tif] 33436595
[ mobil ] 2066 8283
[ mail ] brb@tl.dk

Fra: J6n Ragnar Gunnarsson <jon.ragnar.gunnarsson@reykjavik.is>

Sendt: 5. juni 2026 14:57

Til: Byrial Rastad Bjgrst <brb@tl.dk>

Cc: Magnea Lilly Fridgeirsddttir <Magnea.Lilly.Fridgeirsdottir@reykjavik.is>; Oskar Isfeld Sigurdsson
<oskar.isfeld.sigurdsson@reykjavik.is>

Emne: HER-202506-1070: Conclusion of proceedings regarding the labelling of “Swiss Miss”

Dear Byrial.





Reference is made to your complaint concerning the labelling of the product “Swiss Miss” and to your
subsequent inquiries regarding the status of the case.

The matter has been duly examined by the Reykjavik Public Health Authority (Heilbrigdiseftirlit Reykjavikur).
The examination has included the gathering of relevant information and correspondence with the parties
concerned, including the importer of the product into Iceland, Innnes ehf.

A determination has now been made with respect to the alleged misleading labelling of the product. The
consultation procedure with the importer was concluded on 5 June 2026. No observations or comments were
received from the importer within the prescribed time limit. The Authority’s findings in this regard are
enclosed herewith (in Icelandic).

The Authority has concluded that the depiction of chocolate pieces, chocolate curls, or comparable
representations on the product packaging is not liable to mislead consumers as to the nature or composition
of the product.

No determination has, however, been made as to whether the product complies with the provisions of
Directive 2000/36/EC relating to cocoa and chocolate products intended for human consumption. This is due
to the fact that the information requested by the Authority, which is necessary to enable a substantive
assessment, has not been provided by the importer. Accordingly, this aspect of the case will not be pursued
further at this stage but may be reopened should the requested information be submitted at a later time.

Regarding your request for access to documents dated 12 February 2026, this has now been processed. The
relevant documents are also attached (in Icelandic).

Where the product is also placed on the market in Denmark, including through online sales channels, you
may consider referring the matter to the competent Danish authority, the Danish Veterinary and Food
Administration (Fgdevarestyrelsen), which is responsible for the enforcement of food legislation in Denmark.
It is noted, for instance, that the product appears to be offered for sale through Danish online retail at the
following location:
https://www.fruugo.dk/swiss-miss-indulgent-collection-dark-chocolate-flavor-hot-cocoa-mix-8-ea/p-
132308020-278720162?language=en (https://www.fruugo.dk/swiss-miss-indulgent-collection-dark-
chocolate-flavor-hot-cocoa-mix-8-ea/p-132308020-278720162?language=en)

Finally, you are hereby informed that, pursuant to item (d) of Article 30 of Act No. 93/1995 on Foodstuffs, as
subsequently amended, you are entitled to refer this matter to a higher administrative authority, namely the
Minister of Industries, in accordance with the provisions of the Administrative Procedures Act and the
general principles of administrative law, should you not accept the decision of the Reykjavik Public Health
Authority. The time limit for lodging such a referral is three months from the date of notification of the
decision, in accordance with paragraph 1 of Article 27 of the Administrative Procedures Act No. 37/1993.
Lodging an appeal does not suspend the legal effects of the decision.

Med kvediju,

194  )6n Ragnar Gunnarsson
' ; Heilbrigdisfulltrai

il 3 ¥
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umsogn um keaeruna eigi sidar en 30. september 2026. b4 er pess dskad ad heilbrigdiseftirlitid og
Matvaelastofnun taki saman 6ll gogn malsins og sendi raduneytinu.

kvedja,
Rebekka

Rebekka Hilmarsdottir

Logfraedingur / Legal Adviser

skrifstofa landgaeda og dyraheilsu / Department of Land Quality and Animal
Health

Atvinnuvegaraduneytid / Ministry of Industries

Skulagata 4, 101 Reykjavik, Iceland

Simi / Tel: (+354) 545 9700

www.atrn.is - Fyrirvari/Disclaimer

Vinsamlegast hugid ad umhverfinu ddur en télvuposturinn er prentadur / Please consider the environment before
printing
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| hereby refer the decision of 5. June 2026 of Heilbrigdiseftirlit Reykjavikur to the Icelandic ministry of industry.

The grounds for my complaint is the grounds mentioned in my former mails to Heilbrigdiseftirlit Reykjavikur, and

the following:

Chocolate is thoroughly regulated in Directive 2000/36/EC of the European Parliament and of the Council of 23
June 2000 relating to cocoa and chocolate products intended for human consumption.

e There is a fundamental difference in the price and attributes of coca and chocolate. It is therefore
important that the consumer gets the exact information about the product. When it comes to chocolate and
coca there are aggravated demands to the information from the producer.

e On the package of the product there are pictures of chocolate. The word Chocolate is printed with big
types. The types are bigger and in a more salient position than the word cocoa. The colour if the drink is
very dark and gives a clear impression of chocolate.

e My 85 year old mother in law did just say — does it not contain chocolate?

e The information on the package is misleading and under European level of marketing.

e The product is not on the market in the EU for good reasons.

| also look forward to learn about the results of Heilbrigdiseftirlit Reykjavikur examination of the products relation
to regulation 798 2002 on chocolate.

Venlig hilsen

Byrial Rastad Bjorst
Faglig sekreteer, advokat (L)

Sendt: 5. juni 2026 14:57
ri:
cc: [

Emne: HER-202506-1070: Conclusion of proceedings regarding the labelling of “Swiss Miss”

Dear Byrial.



Reference is made to your complaint concerning the labelling of the product “Swiss Miss” and to your
subsequent inquiries regarding the status of the case.

The matter has been duly examined by the Reykjavik Public Health Authority (Heilbrigdiseftirlit Reykjavikur).
The examination has included the gathering of relevant information and correspondence with the parties
concerned, including the importer of the product into Iceland, Innnes ehf.

A determination has now been made with respect to the alleged misleading labelling of the product. The
consultation procedure with the importer was concluded on 5 June 2026. No observations or comments were
received from the importer within the prescribed time limit. The Authority’s findings in this regard are
enclosed herewith (in Icelandic).

The Authority has concluded that the depiction of chocolate pieces, chocolate curls, or comparable
representations on the product packaging is not liable to mislead consumers as to the nature or composition
of the product.

No determination has, however, been made as to whether the product complies with the provisions of
Directive 2000/36/EC relating to cocoa and chocolate products intended for human consumption. This is due
to the fact that the information requested by the Authority, which is necessary to enable a substantive
assessment, has not been provided by the importer. Accordingly, this aspect of the case will not be pursued
further at this stage but may be reopened should the requested information be submitted at a later time.

Regarding your request for access to documents dated 12 February 2026, this has now been processed. The
relevant documents are also attached (in Icelandic).

Where the product is also placed on the market in Denmark, including through online sales channels, you
may consider referring the matter to the competent Danish authority, the Danish Veterinary and Food
Administration (Fgdevarestyrelsen), which is responsible for the enforcement of food legislation in Denmark.
It is noted, for instance, that the product appears to be offered for sale through Danish online retail at the
following location:
https://www.fruugo.dk/swiss-miss-indulgent-collection-dark-chocolate-flavor-hot-cocoa-mix-8-ea/p-
132308020-278720162?language=en (https://www.fruugo.dk/swiss-miss-indulgent-collection-dark-
chocolate-flavor-hot-cocoa-mix-8-ea/p-132308020-278720162?language=en)

Finally, you are hereby informed that, pursuant to item (d) of Article 30 of Act No. 93/1995 on Foodstuffs, as
subsequently amended, you are entitled to refer this matter to a higher administrative authority, namely the
Minister of Industries, in accordance with the provisions of the Administrative Procedures Act and the
general principles of administrative law, should you not accept the decision of the Reykjavik Public Health
Authority. The time limit for lodging such a referral is three months from the date of notification of the
decision, in accordance with paragraph 1 of Article 27 of the Administrative Procedures Act No. 37/1993.
Lodging an appeal does not suspend the legal effects of the decision.

Med kvediju,

194  )6n Ragnar Gunnarsson
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Regnbogavottun
Jon Ragnar Gunnarsson
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