Re: Reglubundid eftirlit med spa hja Center Hotel bPingholt

Bréf: Bréf Upplysingar um vidskiptavin:
Malsnamer: 2024030127 Netfang: "Camila Bianca Castillo"
Malalyklar: 25.14 Leyfi og eftirlit: Veitingahus <hmthingholt@centerhotels.com>

Eigandi skjals: Kolbrun Georgsdéttir
Stada: [ vinnslu

Dagsetningar:

Buid til: 02.04.2024

Dagsetning skjals: 02.04.2024

Notandi: "Camila Bianca Castillo" <hmthingholt@centerhotels.com>

Dagsetning: 2.4.2024 13:13:40

Til: "Kolbrun Georgsdaéttir" <Kolbrun.Georgsdottir@reykjavik.is>

Afrit til: "Eva Josteinsdottir' <eva@centerhotels.com>, "BPON_Skjalaver_Hoféatorgi"
<TON_Skjalaver_Hofdatorgi@reykjavik.is>

Efni: Re: Reglubundid eftirlit med spa hja Center Hotel bingholt

Hi Kolbrun,
It was good to see you earlier today.

As per our conversation, we would like to apply for an exemption from the
provisions on automatic chlorine and acidity control at the Health Board.

We have attached a detailed project plan / spa safety guidelines on how we
ensure that the chlorine remains within the criteria given in Annex Il

We are committed to maintaining cleanliness at the spa by adhering to the
guidelines outlined in the document attached.

In summary, we undertake the following measures to ensure the hot tub and spa
facilities remain clean:

1. Guests are instructed to shower without swimwear before using the spa, as it is

mandatory.

2. The quality of the spa water is monitored four times a day (at 6am, 12 noon,
6pm, and 12 midnight) using the Lovibond Water Testing Equipment for
consistent monitoring.

3. All staff members responsible for monitoring and maintaining the spa water
quality undergo thorough training on the proper usage of the Lovibond water

testing equipment. This training ensures accurate and reliable measurement of
key parameters for maintaining a safe and hygienic spa environment.

During water quality measurements (instructions are detailed in the attached
document), the free chlorine level in the spa water is maintained between 2-5
ppm. If the level exceeds 5 ppm, the maintenance department is alerted via
the helpdesk system, and additional water supply is increased. Conversely, if
the level falls below 2 ppm, a chlorine tablet is added to ensure proper
disinfection.

The pH of the spa water is maintained between 7.2 and 7.8 during
measurements. Any deviations from these values are promptly logged in the
helpdesk system to notify maintenance.

Deep cleaning of the tub is conducted by the maintenance team using
appropriate cleaning disinfectants, chemicals and equipment. A scheduled



deep cleaning occurs every 3rd Tuesday of the month, with detailed
procedures outlined in the attached document, including the cleaning
equipment and chemicals used with the product information.

7. Documentation is crucial, with each measurement documented, including the
test time, any actions taken, or lack thereof, and the responsible staff
member's name.

Please let me know if you need further information.

Sincerely ,

Camila Bianca Castillo
Hotel Manager

M: +354 792 5988
Thingholt by Center Hotels

Pingholtsstraeti 5, 101 Reykjavik

On Tue, Mar 26, 2024 at 3:49 PM Camila Bianca Castillo <hmthingholt@centerhotels.com>
wrote:

Hi Kolbrun,
| hope this email finds you well.
Below are the actions taken regarding the concerns raised in the report:

1. Starfsleyfi hangir uppi i afgreidslu. Kom i ljos ad a starfsleyfid vantar ad
hotelid starfraeki spa og likamsraekt. Er

starfsleyfid i skodun og mun heilbrigdisfulltrii vera i sambandi vid hotelid
vegna pessa.

Um starfsemina gilda starfsleyfisskilyrdi fyrir setlaugar og idulaugar sem
reknar eru utan sundstada

https: //www.ust.is/library/Skrar/Atvinnulif/Starfsleyfi/Samraemd-starfsley
fisskilyrdi/Starfsleyfisskilyrdi_fyrir_setl
augar_og_idulaugar,_endurskodad_2017.pdf --- As per our telephone
conversation you were going to check on this with your colleagues who
issued us the starfsleyfi




2. Potturinn fellur i B flokk og skal pvi uppfylla akvaedi um sjalfvirkni, sbr.
akvaedi um A flokk lauga.

Laug/pottur sem er minni en 3 m3 og ekki rekin i tengslum vid sund- og
badstadi geta sott um ad fa

undanpagu fra akvaedum um sjalfvirka klor- og syrustigsstjornun hja
Heilbrigdisnefnd. Slikt leyfi hefur ekki

verid gefid fyrir pennan pott. Potturinn er ekki loglegur eins og hann er i
dag. Saekja parf um undanpagu

eda leggja fyrir verkaaetlun um hvernig tryggja eigi ad klor haldist innan
vidmida sem gefin eru i vidauka Il i

reglugerd 814/2010. Frestur gefinn til 1. april 2024. ---- Please find
attached SPA Health & Safety Guideline

3. Bregdast parf alltaf vid pegar frir klor er undir morkum.

Ahersla er (6gd & ad allar maelingar og vidbrogd vid fravikum séu skrad nidur
sem er hluti af innra eftirliti med

setlaugum og a ad vera adgengilegt eftirlitsadila.- The staff has been
reminded to carry out suitable measures, such as adding extra chlorine
tablets when the chlorine levels are low. Similarly, the spa level
measurement sheet now includes a reminder and crucial action guideline
to prompt the staff accordingly.

4. Fravik. Hitastig i setlaug skal greinilega merkt og skal hitasit ekki fara y
fir 44°C. Einnig skal abending um ad long vidvera i setlaug getur verid
hattuleg. Currently we are using the 'YELLOW caution wet floor sign’
(see attached picture). Our marketing team is also making a signage that
states 'Slippery floor be careful’ once this is done we will send you
another picture.

5. Merkingar um hitastig setlauga er til stadar en paer eru litlar og a
silfurplatta sem erfitt er ad sja a nema Ur This is in progress and our
marketing team is also making a bigger signage on a different color and
material so that it's more visible. We will send you a picture as soon as this is
completed.

6. Oryggismyndavélar eru ekki til stadar en greint fra pvi ad til staedi ad
setja paer upp. - this is in progress. Our IT team has been notified to work
on having the cameras installed. We will also send you a picture as soon
as this is completed.

7.Vidskiptavinir hafa adgang ad sotthreinsiefni og klatum til ad purrka af
taekjum - There is already hand sanitizer in the gym for guest's use. Now
we have also placed disinfectant and rags (see picture) for guests to use
to clean the equipment. There is a dedicated housekeeping staff in
charge of cleaning the spa facilities and a cleaning log has always been in



place.

Please let me know if there are any other issues or concerns that we need
to take action on.

| have sent you earlier today in a separate email a picture of the spa
measurements after it was deep cleaned yesterday. We will see you next
week after Easter.

Gledilega paska

Sincerely,

Camila Bianca Castillo
Hotel Manager

M: +354 792 5988
Thingholt by Center Hotels

bingholtsstraeti 5, 101 Reykjavik

On Tue, Mar 19, 2024 at 1:42 PM <kolbrun.georgsdottir@reykjavik.is> wrote:

Tilvisun i méal; 2024030127

Medfylgjandi er eftirlitsskyrsla vegna heilbrigdiseftirlits, pann 14. mars 2024
hja Center Hotel Pingholt - spa og likamsreakt, eins og htin var faerd inn i
skjalavistunarkerfi Heilbrigdiseftirlits Reykjavikur.

Ef utskyringa er porf eda athugasemdir eda andmeli koma fram vinsamlegast
hafid samband vid Heilbrigdiseftirlitid innan tveggja vikna fra dagsetningu
pessa tolvuposts.

Med kvedju
Kolbran Georgsdottir, heilbrigdisfulltrai
Heilbrigdiseftirlit Reykjavikur, Umhverfiseftirlit

Borgartiini 12, 105 Reykjavik
s.411 1111, t-pdstur: kolbrun.georgsdottir@reykjavik.is




www.revkjavik.is/heilbrigdiseftirlit

Reglur um trtinad i télvupodstsendingum: http:// www.reykjavik.is/trunadur

Med kvedju

Kolbran Georgsdottir, heilbrigdisfulltrai
Heilbrigdiseftirlit Reykjavikur, Umhverfiseftirlit

Borgartuni 12, 105 Reykjavik

s.411 1111, t-p6stur: kolbrun.georgsdottir@reykjavik.is

www.revkjavik.is/heilbrigdiseftirlit

Reglur um trtinad i télvupodstsendingum: http:// www.reykjavik.is/trunadur

Eftirlitsskyrsla

Reglubundio eftirlit

Malsntimer: 2024030127

Numer skjals:

Skrad: 13. mars 2024

Eigandi skjals: Kolbrun Georgsdottir

Audkenni

Dagsetning: 13. mars 2024
Fyrirtaeki: Center Hotel Pingholt
Nafn:

Leyfi og eftirlitsfero
Numer leyfis:

Heiti leyfishafa: Center Hotel Pingholt

Kennitala leyfishafa: 450905-1430
Stadur leyfishafa: bingholtsstraeti 3-5
Hvert eftirlitsferd var farin :

Stada reiknings: Oreikningsfzrt
Numer reiknings:

Almennt

Dagsetning ferdar: 13. mars 2024
Timi ferdar:

Fulltri UHR: Kolbrin Georgsdottir
Fulltrai UHR sem for med: Astran
Eva Sivertsen

Tilefni ferdar: Reglubundid eftirlit
Fyrirtaekjaflokkur: 55.11.1 Hotel med
litltum matsdlustad

bann 13. mars 2024 komu fulltraar Heilbrigdiseftirlits Reykjavikur
heilbrigdiseftirlit 4 Center Hotel Pingholt ad Pingholtsstreeti 3-5. Reett var vid
Camila Bianca Castillo og umsjonamann setlaugar.



Komid var i syni tekid ur potti 15. mars. Sér skyrsla verdur send vegna pessa
pegar nidurstodur hafa borist.

Starfsleyfi hangir uppi i afgreidslu. Kom 1 ljos ad a starfsleyfid vantar ad
hotelid starfreeki spa og likamsraekt. Er starfsleyfid 1 skodun og mun
heilbrigdisfulltrui vera i sambandi vid hotelid vegna pessa.

Um starfsemina gilda starfsleyfisskilyrdi fyrir setlaugar og idulaugar sem
reknar eru utan sundstada
https://www.ust.is/library/Skrar/Atvinnulif/Starfsleyfi/Samraemd-starfsleyfiss
kilyrdi/Starfsleyfisskilyrdi_fyrir_setlaugar og_idulaugar, endurskodad 2017.

pdf

[ heilsulindinni er einn heitur pottur, likamsraektarherbergi, gufubad,
buningsklefar med sturtu og salerni.

Potturinn fellur 1 B flokk og skal pvi uppfylla dkvaedi um sjalfvirkni, sbr.
akveedi um A flokk lauga.

Laug/pottur sem er minni en 3 m * og ekki rekin i tengslum vio sund- og
badstaodi geta sétt um ao fa undanpagu fra akveeoum um sjalfvirka klor-
og syrustigsstjornun hja Heilbrigoisnefnd. Slikt leyfi hefur ekki verio
gefio fyrir pennan pott. Potturinn er ekki loglegur eins og hann er i dag.
Szekja parf um undanpagu eda leggja fyrir verkaztlun um hvernig
tryggja eigi ao klor haldist innan viomioa sem gefin eru i vidauka II i
reglugero 814/2010. Frestur gefinn til 1. april 2024.

Heilnzemi vatns
Meldur var frir klor, bundinn klor og syrustig (pH) 1 setlaug.
Frir klor Bundinn klor Syrustig (pH)
Setlaug 1,08 0 7,65
Setlaug er undir morkum fyrir frian klor. Fravik.

Setlaugarnar flokkast sem setlaug i A-flokki skv. II. vidauka um kréfur um
afkastagetu og hreinsun lauga i reglugerd nr. 814/2010 og um peer gildir
eftirfarandi:

Hitastig Frir klor Bundinn klér pH
Setlaug i C 34°-44°C 2,0-5,0 Jafnadi ekki yfir 0,5 7,0-9,9
flokki mg/1 mg/1 og alls ekki yfir 1
mg/1

Innra eftirlit

Skodadar voru skraningar pad sem af er marsmanudi (1-12 mars). Alla jafna er
melt tvisar sinni 4 dag. Melt er frir kloér bundinn klér og syrustig (pH).

Frir klér hefur oft verid undir mérkum & timabilinu. Brugdist hefur tvisvar vid
med ad bata klortéflum 1 pottinn.  Fravik. Bregdast parf alltaf vid pegar frir
klér er undir morkum.

Ahersla er 160 4 ad allar maelingar og vidbrogd vid fravikum séu skrad nidur
sem er hluti af innra eftirliti med setlaugum og a ad vera adgengilegt
eftirlitsadila.

Oryggismal



Merkingar um hitastig setlauga er til stadar en per eru litlar og a silfurplatta
sem erfitt er ad sja & nema ur stuttri fjarlegd. Fravik. Hitastig i setlaug skal
greinilega merkt og skal hitasit ekki fara y fir 44°C. Einnig skal dbending um
ad 1ong vidvera i setlaug getur verid hettuleg.

Hélkuvidvorun fyrir setlaug vantar. Fravik.

Oryggismyndavélar eru ekki til stadar en greint fra pvi ad til stzdi ad setja paer
upp.

[ sanabadi er neydarhnappur asamt hita- og rakameli. Ad sdgn er
neyOdarhnappurinn préfadur reglulega.

Buningsklefar
Engar athugasemdir.

Likamsrzktarherbergi
Vidskiptavinir hafa adgang ad sétthreinsiefni og klatum til ad purrka af
tekjum.

brif

Engar athugasemdir vid prif vid eftirlit.D - Spa Health & Safety Guidelines
& Action Plan -.pdf



