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Flokkar

% %

S

Iceland Best
Workplaces 2024

| |
Communication & Involvement 138 7% -13

/\/ Corporate Social Responsibility 137 !
Culure 136 g -4
M\ Customer Focus 135 15 23
Empowerment & Accou nta bility 137 ! -7
Engagement 137 2 -7
Fair Treatment 137 ! -2
A7 novation 137 ! =
Job Security 134 6
Leadership 136 -10
Line Management 138 =
Recognition 137 2 5
Y Reward 131 -30
\/\ Talent Management 134 -18
Values & Ethics 136 5% -6
A welieing 138 +0
Work Environment & Processes 137 z -5
~ M\
Key Driver of Engagement Most favourable 3 Categories when Least favourable 3 Categories when
for your organisation compared to External Benchmark* compared to External Benchmark*
Most favourable 3 Categories when Least favourable 3 Categories when
compared to Historical** compared to Historical**

* = |celand Best Workplaces 2024 (517)
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COR (City of Reykjavik)

Nidurstoour

%

% Iceland Best
Workplaces 2024
| |
Career & Development
Mér erbodin fagleg pjalfun i starfi ti pess ad verda betri starfskraftur. 138 78% 7% =2

Communication & Involvement

Eg get spurt stjornendur hvers sem erog fengid skyr svér. 139 76%

Audvelterad nalgast stjéornendur og tala vid pa. 138 85%

Stjornendur hafa starfsfélk med i r&dum i akvérdunum sem snerta storf

0,
peirra og starfsum... 137 72%

Stjornendur upplysa mig um mikilveeg malefni og breytingar. 138 72%
A Corporate Social Responsibility

Mér finnst vid leggja okkar af mérkum til samfélagsins. 137

2 -13
T
-13
9% -15

EEY

Culture

Starfsfolk upplifir ad pad geti verid pad sjalft. 137 93% !

Starfsfék hlakkar til ad meeta til vinnu. 137 80% | -9
pegar nytt starfsfolk byrjar upplifir pad sig velkomia. 135 90%

pad er gaman ad vinna hérna. 139 89% i )
pegar starfsfolk skiptir um starf eda deild ervel tekid & moti pvi. 130 88% ' -3

V\ Customer Focus

Notendur okkar myndu flokka pjonustuna sem frabaera“. 135 63%

~

Key Driver of Engagement Most favourable 3 Categories when
for your organisation compared to External Benchmark*

Most favourable 3 Categories when
compared to Historical**

* = |celand Best Workplaces 2024 (517)
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Least favourable 3 Categories when
compared to External Benchmark*

Least favourable 3 Categories when
compared to Historical**



COR (City of Reykjavik)

Nidurstoour

K % % Iceland Best
Workplaces 2024
| |

Empowerment & Accountability
Stjornendur treysta starfsfolki til gédra verka an pess ad fylgjast stodugt o 1

: 138 96% 4
med pvi.
Starfsfo ki er falin mikil &byrgd & vinnustadnum. I85! | -10
Stjornendur syna hverjar vaentingar peirra eru. 137 a -14
Eng agement
A heildina litid, tel ég ad petta sé frabeer vinnustadur. 136 H -6
Mer st muna um mig, 138 !
Oll leggja sig fram til ad ljuka verkefnum. 136 i =3
Eg vilvima nér g 135 14
Eg upplifi stolt pegar ég segi 6rum ad ég vinni hér. 138 -25
Eg upplifi stolt yfir pvi sem vid héfum &orkad. 136 l 2
Starfid mitt skiptir mali: petta er ekki Jbara vinna“. 139 '
Eg myndi meela med vinnustadnum minum vid fjplskyldu og vini. 136 82% a -9

Fair Treatment

Komid ervel fram vid félk 6had aldri pess. 138 I -6
Komid ervel fram vid folk 6had kynpeetti pess eda uppruna. 135 2
Komid ervel fram vid félk 6had kynhneigd pess. 137 !
pad er komid fram vid mig sem fullgildan starfskraft an tillits til stodu. 139 91% ' 3
Komid ervel fram vid starfsfolk 6h&d kyni. 137 E

~ M\

Key Driver of Engagement Most favourable 3 Categories when Least favourable 3 Categories when

for your organisation compared to External Benchmark* compared to External Benchmark*
Most favourable 3 Categories when Least favourable 3 Categories when
compared to Historical** compared to Historical**

* = |celand Best Workplaces 2024 (517)
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COR (City of Reykjavik)

Nidurstoour

% %

% Iceland Best
Workplaces 2024
| |
~7" Innovation
Stjornendur leita eftirtilogumog hugmyndum. 137 87% ! &)

Stjornendur lita & tifallandi mistok sem edliegan hluta vinnunnar. I85! 95

Starfsfok adlagast fljott naudsynlegum breytingum sem studla ad arangri. 137 82%

'
~

Vid kunnum ad meta starfsfélk semreynir ad gera hlutina & nyjan og betri

hétt, 6had pvi h... 137 89%

Job Security

Eg held ad stjérnendur liti & pad sem 6rprifarad ad segja folki upp. 134 ﬂ -6
Leadership
Stjornendur eru heefir til ad reka svidid. 135 a -10
Stjornendur vita hvert svidid stefnirog hvemig skuli komast & pann stad. 136 -11
Line Management
s;ﬁ(rjr;?#glur syna mér hluttekningu og samad pegar ég leita il peirra med 138 @ :
Recognition
ss‘éﬁ]rgfgr?su;r:%’/tﬁa raunverulegan ahuga & mér sem manneskju, ekki bara 138 = =
Stjornendur syna pakkleeti, pegar vel er unnid og folk leggur sig fram. 138 ! -8
Oll eiga mbguleika & ad ddlast vidurkenningu. 136 : -2
V\‘ Reward
Starfsfok feer sanngjorn laun fyrirunnin verk. 135 -15
Mér finnst ég fa sanngjaman skerf af hagnadi fyrirtaekisins. 119 -47
Fridindi i starfi okkar eru eftirscknarvers. 138 -27
A M\
Key Driver of Engagement Most favourable 3 Categories when Least favourable 3 Categories when
for your organisation compared to External Benchmark* compared to External Benchmark*
Most favourable 3 Categories when Least favourable 3 Categories when
compared to Historical** compared to Historical**

* = |celand Best Workplaces 2024 (517)
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COR (City of Reykjavik)

Nidurstoour

% Iceland Best
Workplaces 2024
| |
V\ Talent Management

Stjornendur rdda folk sem passar vel i teymid. 134 M -6
Stoduhaekkanirfa peir sem helst eiga paer skilid. 133 =30
Teamwork

Starfsfok synir hvert 66ru umhyggju. 137 95% E

Eg get treyst & samvinnu vinnufélaga. 137 90% I

Haldid er upp & sérstok tilemi. 138 75% a -17

Values & Ethics

Stjornendur standa vid gefin loford. 137 87%

| |
'
©

Adgerdir stjérnenda eru  samraemi vid ord peira. 137 81%

| |
'
w

Stjornendur eru heidaregir og geeta sidferdis i stjornarhattum sinum. 137 88% ' -3
E?tezr;sfélk fordast ad nota baktjaldamakk gegn 6drum til ad namalum i 133 78% a 3
Stjornendur fordast ad mismuna starfsféki. 137 ﬂ -2
SI;!Ir?aer komid fram vid mig trii ég ad athugasemdir minar verdi teknar til 134 7% 5
AEdstu stjornendur endurspegla bestu eiginleika vinnustadarins. 137 7% =15
Key DriverMagement Most favourable 3 Catemwhen Least favourable 3 Categories when
for your orc 17« tion compared to External £ » > mark* compared to External Benchmark*
Most favourable 3 Categories when Least favourable 3 Categories when
compared to Historical** compared to Historical**

* = |celand Best Workplaces 2024 (517)

© 2018 Great Place to Work® Institute. All Rights Reserved. 6



COR (City of Reykjavik)

Nidurstoour

%

» Wellbeing

|
Eg upplifi ad hlid sé ad sélreenu ogtifinningalegu heilbrigdi starfsfélks. 138

%

~
X
'

o

Eg get skotist fra vinnu pegar ég tel pess porf. 139 E

Starfsfokk er hvatt ti ad na jafnveegi milli vinnu og einkalifs. 137 :

Krofur semeru gerdar til min i starfi valda mér ekki 6hoflegri streitu. 139 a o
Eg a ayaveltmeé ad tja mig um hvernig persénuleg lidan hefur ahrif & 138 75% 8% _
starf mitt.

Vinnus,taéurinn studlara virkan hattad andlegri og likamlegri heilsu 137 77% _
starfsfélks.

Vinnuveitandi minn setur vellidan starfsfoks i forgang. 137 86%

Work Environment & Processes

~
S
'

Vinnuadstadan studlarad godu starfsumhverfi. 137 81% a -1

Eg fee naudsynleg teeki og tdl til ad sinna starfi minu. 139

Eg & ekki & haettu ad verda fyrir ikamlegu tjéni & vinnustadnum. 138 -7

Stjornendur dreifa vel verkefnum og geeta ad pvi ad pau henti haefni 135 I

starfsfolks. 4
Key Driver of Engagement Most favourable 3 Categories when Least favourable 3 Categories when
for your organisation compared to External Benchmark* compared to External Benchmark*

Most favourable 3 Categories when
compared to Historical**

* = |celand Best Workplaces 2024 (517)
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Least favourable 3 Categories when
compared to Historical**



COR (City of Reykjavik)

Hversu morg raunveruleg teekifaeri fékkstu til

ad préa nyjar og betri leidir til ad gera hlutina 51% 36% 11% a
4 sidasta ari.

u Morg B Nokkur Frekar fa u Engin

Hversu vel treystirdu domgreind sedstu
stjiémendanna?

| Mijog vel | Vel Litio | Mijog litid eda ekkert
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COR (City of Reykjavik)

Insight Action Recognition
Understanding Continuously Best Workplaces™
your culture improving awards

Helping you create a great workplace

We help organisations build and sustain high-performing workplace cultures that offer a
great employee experience; ultimately this helps drives productivity, performance and
profit. We can assist you in understanding your organisation’s culture and productivity,

identify any potential improvement opportunities and advise on action that will deliver
maximum results.

Get in touch
Call: 0203 883 1240

Email: info@areatplacetowork.co.uk

www.greatplacetowork.co.uk



mailto:info@greatplacetowork.co.uk
http://www.greatplacetowork.co.uk/
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