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Skyrsla Sameinudu pjédanna um rafreena
stjornsyslu 2014, (e. Global E-government Survey)

EGDI — E-Government Development Index
Island
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Drogumst aftur ur — stefnan sett & 15 efstu 2015

Heimild: United Nations E-Government Survey 2014: E-Government for the future we want
http://lunpan3.un.org/egovkb/Portals/egovkb/Documents/un/2014-Survey/E-Gov_Complete_Survey-2014.pdf
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43. seeti  Online Service Index OSI
— Rafraen pjonusta

65. seetl E-Participation Index EPI
— patttaka borgaranna
Stefnt a 20 efstu 2016

Heimild: United Nations E-Government Survey 2014: E-Government for the future we want
HASKOL! ISLANDS http://unpan3.un.org/egovkb/Portals/egovkb/Documents/un/2014-Survey/E-Gov_Complete_Survey-2014.pdf
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Figure 7.1.  Citizens using the Internet to interact with public authorities in OECD
countries (2012)
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Adgengi ad Interneti
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Hvao er spunnio i opinbera vefi 2013

Innanrikisraduneyti og Samband Islenskra sveitarfélaga

Innihald (content)

nytsemi (usability)

aogengi (accessibllity)

bjdnusta (service)

lyoreedisleg patttaka (e-participation)
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Proun helldarmats milli ara

Heildarmat - samanburdur vid fyrri attektir
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Heimild: Hvad er spunnid i opinbera vefi. http://www.ut.is/media/utvefur/Hvad_er_spunnid_i_opinbera_vefi_2013.pdf
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Matsteeki m.a.: WCAG 2.0 - Web Content Accessibility Guidelines, The World
Wide Web Consortium (W3C)
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I
Maelingar & nytsemi

BS EN ISO 9241:11 Part 11 Ergonomic
requirements for office work with visual display

terminals (VDTS)

— Heegt sé ao nota kerfio (vefinn) til ad

framkvaema fyrirfram skilgreind verkefni a
arangursrikan, skilvirkan og fullnaegjandi hatt (e.
efficiency, effectiveness, satisfaction)
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Hvad er spunnid i opinbera vefi 2005-2013

Mafn: Sveitarfélag

100

&d

1 T0

. // a0

1 TT——— ______-'_'_'_._,_.-'-'"_'_ & L]
-
&0
40
_\\\\—‘. . Eﬂ
20
10
2005 20048 2007 2008 2008 2010 2011 2012 2013

Heimild: SJA

= Adgengi

# |mnihatd
Mytsemi

» Pjonusta



I
Afram Reykjavik!

Vefur Reykjavikurborgar faer 97 stig!
100 stig fyrir innihald og nytsemi

O5 stig fyrir adgengi

93 stig fyrir pjonustu

Meodaltalio var 56 stig meodal sveitarfelaga
en 65 pegar rikisstofnanir eru taldar meod




Hvad er spunnid i opinbera vefi 2005-2013

Mafn: Reykjavikurborg
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Samskipti vio opinbera adila

Notendur hafa:

2012

2014

Nad i upplysingar a vefjum opinberra adila, a

sidustu 12 manudum 74,6 78,5
Sott eydubldd fra opinberum adilum, a sidustu
12 manudum 62,6 59,3
Sent inn eydubldd til opinberra adila, a sidustu
12 manudum 77,9 72,7
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Heimild:

http://hagstofa.is/?PagelD=693&src=https://rannsokn.hagstofa.is/pxis/Dialog/varval.asp?ma=SAMO0740
3%26ti=Samskipti+einstaklinga+vi%F0+opinbera+a%FOila+%E1+netinu+2003%2D2014%26path=../D
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Maelingar a notendaupplifun

A ensku User experience - UX

BS EN ISO 9241-110:210 Ergonomics of
human system interaction — Part 210:

- Skynjun og viobrogo notandans a meodan
og i kj0Olfar notkunar a kerfi eda vef




374’

S,

3 = HASKOLI ISLANDS

| f FELAGS- OG MANNVISINDADEILD
T



« Notandinn getur framkvaemt verkefni sitt a
einfaldan hatt

« pad var anaegjuleg reynsla ad nota kerfio
— tilfinningar

» Ahersla & ad hvetja notendur til patttoku -
lada pa ad og fa pa til ao taka patt
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Helstu prdskuldar varoandi profanir

o Krofur um profanir koma ekki fram 1 Utbodsgognum
vegna vefverkefna

« Skortir einfaldari adferoir til préfana

« Samskiptadrougleikar milli vefstjora og hdnnuoda par
sem sa fyrri horfir til anaegju notenda en sa sidari
einblinir a peaer adgeroir sem haegt er ad framkvaema

"', HASKOL! ISLANDS Chamberlain, S., Sharp, H., Maiden, N. (2006). Towards a framework for integrating agile development and
FELAGS. OG MANNVISINDADELD  User-centred design. In: Proceedlngs of the 7th International Conference on Extreme Programming and Agile
Processes in Software Engineering, XP 06, 143-153.




« Hafa parf notendur mead fra upphafi til enda
 peir sem vinna vid vefinn eru ekki notendur

* Nota vioeigandi rannsoknaraoferdir: rynihoparr,
spurningalistar, viotdl og rafreen skraning
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Eyetracking

Hvert leitar augao?
Myndavélar til maelinga

Heimild: http://www.nngroup.com/books/eyetracking-web-usability/
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Notendaupplifun — User Experience

 Ekki mikio rannsakad

* Rugla saman usability — nytsemi og user
experience — notendaupplifun

« Hio fyrra skooar hvort haegt sé aod
framkvaema fyrirfram skilgreind verkefni

» Hid sioara skooar upplifun pess sem
framkvaemir verkefnio




UX - Hamarka anaegju notenda
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Notendaupplifun

* Maelingar eigi sér stao a ollum stigum
framleidslunnar — na ad fanga strax atrioi
sem parf ao breyta — minnkar kostnao

« Afsakanir: Enginn timi, skortir peninga,
aostoou, teeki

« Ekki satt i freedasamfélaginu um hvernig
meela eigi notendaupplifun (UX)

_ Heimild: Law, E. L-C., Van Schaik, P. and Roto, V. (2014). Attitudes towards user experience (UX)
HASKOLI ISLANDS measurement. International Journal of Human-Computer Studies, 72(6), 526-541.
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Minar sidur
Rafran Reykjavik

Forsida Nyskraning Hjalp Tynt Iykilord Umsoknir

RAFRAEN AUDKENNING INNSKRANING
Motandanafn
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0 island. & minar sidur

[slykill Rafraen skilriki

Kennitala: Skilriki i sima:
[slykill: Geettu pess ad siminn sé dlaestur

EX "

islenskir sérstafir:

Slolalilalalals =l Skilriki & korti:

Settu kortid i lesarann

Mig vantar islykil Mig vantar rafraen skilriki



? Hvao er 6ruggast ?




Eftir miklu ad sleegjast; hagraedingu, baettri
bjonustu vio iblana, betra adgengi ad
upplysingum og par med auknu lyoraedi.



Upplysingastefna Reykjavikurborgar
Areidanleiki - Adgengi — Skyrleiki
Sjalfsafgreiosla - patttaka borgarbua

Adgengi ao skj6lum - malum
Skyr abyrgo a upplysingamidlun

Frumkvaedi — Traust og jafnraeol




Takk fyrir

Kristin Osk Hlynsdoéttir
kristinoskh@gmail.com
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